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;J Measurement "'.r--:-:_..,....,....;"AJ;..,I..;:C"'L"'E"'C"s-r-...".,.=_...,-/
:~ No. 30 No. of # Missed % MISSed
?:~:::~:~:;:::~~:::~:~:~::::~~:::-.. Orders Due Dates Due Dates

:~ 7.0%

Mar-99 0 0 nla 7.70% Base < 10 ~ 6.0%

Apr-99 1 0 0.00% 8.21% Base < 10 ::
:: 5.0%

May-99 8 0 0.00% 8.08% Base < 10 :.

Jun-99 16 0 0.00% 8.59% -1.23 :: 4.0%

: 3.0%Ju~99 35 0 0.00% 8.92% -1.85

:1
Aug-99 55 0 0.00% 8.18% -2.21 2.0%

5ep-99 136 0 000% 8.29% -3.51 .: 1.0%
Oet-99 149 1 0.67% 8.38% -3.40

~Nov-99 245 2 0.82% 7.81% .4.07 0.0%,
Dec-99 228 1 0.44% 8.11% -4.24 ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas I Fl Worth

Percent swaT Missed Due Dates Due to Lack of Facilities
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% -3.95 < 8'0%~"." '. • -- - -'. •••••••.• ..'

Feb-99 1.873 94 5.02% 7.11% .3.43:: 7.0% .' .'-'_.,

Mar-99 :: 2.143 169 7.89% 7.84% 0.07': 6.0% .'

.: 1~A1SWICBLTECS IApr·99 :i 1,573 138 877% 9.33% -0.74·: 5.0% ~

May-99.i 1.324 118 8.91% 8.35% 0.72 ,,::,:
Jun-99 1.296 91 7.02% 8.20% -1.52.: 4.0%

JU~99 1.229 111 903% 8.34% 0.85 ~ 3.0%

Au9-99 1.456 96 6.59% 711% -0.75:: 2.0%

Sep-99 1.428 102 7.14% 8.19% ·1.41 'i 1.0%

Qct·99 1.399 80 5.72% 7.11% -1.98 ;

Nov-99 1,338 79 5.90% 7.23% .1.83; 0.0".. --......--......---<-------....--------!
Dec.99 . 1,492 104 6.97% 784% -1.22 ; ~ ~ III III ~ III ~ ~ t III III III
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Jan-99 .: 472 16 339% 4.38% ·1.04 .

Feb-99 i 477 23 4.82% 6.39% -1.38 ~ 8.0%

Mar-99 .! 542 38 7.01% 5.88% 1.09 ::

Apr·99 429 26 6.06% 7.00% -0.75 [: 6.0%

May-99 : 466 35 7.51% 7.55% -0.03 J
Jun-99 ; 443 38 8.58% 6.65% 159: 4.0%
JU~99 : 408 34 8.33% 6.13% 181 :.

Aug-99 : 357 30 8.40% 6.64% 1.32 :

Sep-99 : 410 30 7.32".. 6.23% 0.89 '. 2.0%

Oct-99 : 374 24 6.42% 5.73% 0.57 ;:

Nov·99 : 399 32 8.02% 5.84% 1.82 i
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':1 Measurement If~:I--:-:_..,.......,....;.,A::-:II,oC::L=E=CS~r-:~==-i
11 No. 30 . No. of # Missed % Missed
;~:::::~~::::#:::::::~~:::::~::::::*~~ Orders Due Dates Due Oates

Mar-99 .; 72 1 139% 7.24%

Apr-99 ! 75 0 0 00% 8.59%

May-99 :: 104 0 0.00% 8.10%

Jun-99 :; 131 0 0.00% 7.75%

Ju~99 i 147 1 0.68% 7.69%

AU9-991 207 0 0.00% 6.97%

Sep-99 .: 246 0 000% 7.56%

Qct·99 ii 276 10 3.62% 666%

Nov·99 ) 288 11 3.82% 6.79%

. Dec-99 370 15 4.05% 7.51%

:t.·.;·~·~·~.>~ir·.·.·.··.·.·.·.·;.:.~;.~.·.·.·.·.·.· ~' ;.:~~ !.:~ \~i.t.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Houston

Percent SwaT Missed Due Dates Due to Lack of Facilities
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Fel>-991 1.615 133 8.24% 9.52% -1.71; 8.0%

Mar.99.: 1.759 164 9.32% 9.33% -.0
3
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Apr-99': 1.303 107 8.21% 10.99% 6.0% ~

May-99': 1.133 96 8.47% 913% -0.75 ~
JUn-99': 1.164 105 9.02% 971% ·0.78 l
JUI-99.f 1.263 105 8.31% 10.94% -2.931 4.0%

Aug-99 1.323 117 8.84% 972% ·1.05 ;

se~99 1.287 104 8.08% 9.73% _-31.. 9161 ~.: 2.0%
Oct-99 : 1.426 105 7.36",. 9.88%

Nov-99 :: 1.266 79 6.24% 8.99% -3.36 .~ 0.0% en-l--en.....- .....- .....- ..81- en- en--81- - 81- ---len
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Jar.99 : 463 64 13.82% 6.82% 5.75 :

FeI>-99 473 32 6.77% 6.90% -0.12: 14.0%

Mar-99 . 505 47 9.31% 9.11% 0.15: 12.0%

Apr-99 534 34 6.37% 7.83% -1.24: 10.0%

May-99 423 43 10.17% 7.20% 2.30 :

Jur.99 . 500 21 4.20% 8.29% -3.28 : 8.0%

Ju~99 ; 406 34 8.37% 8.55% -0.12 :.'. 6.0%
;

Aug-99 ~ 479 86 17.95% 9.27% 6.32 : 4.0%

se~99 : 452 22 4.87% 8.54% -2.76:: 2.0%

0Ct-99 • 477 38 7.97% 7.90% 0.05 :
NQV.99: 382 31 8.12% 8.34% -O.15~: 0.0% -l--..__-.....__- .....- -.._----l
Dec-99 : 381 49 1286% 7.19% 4.16 :i 8l ~ ~ 8l
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Provisioning - UNE Loop and Port Combinations

Percent SwaT Missed Due Dates Due to Lack of Facilities
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.:
o 0 nta 9.26% Base < 10 ~

3 0 0.00% 9.95% Base < 10 ~

1 0 000% 8.50% Base < 10 ;

10 0 000% 9.29% ·1.01 :

65 0 0.00% 10.22% -2.72 :;

106 0 0.00% 9.59% -3.35 ~~
213 0 0.00% 9.36% -4.69 ;

308 3 0.97% 9.19% -4.99 ;:

282 3 1. 06% 8.78% -4. 57 :~
438 3 0.68% 880% -599 i

..................~.:.~~~ ~ ~:.~~ ~ ··.·ijiJI:ll·\j,!ll~i.~ :llli:~t~r-f¥:~t===Ci..Ci.l::..l::li:..l:il..Ci..::;..::;..l::..l::..l::.. li:.. li:li:..l:il..l:il..Ci.Ci·::;..l::..l::.. ;:;:.. ·li:..ill"Ci"::;";:;:";:;:·"l:il..ill..Ci·l::"l::";:;:"ill.. ·l:il"ill"Ci·l::..l::.. li:·l:il·"ill"Ci..l::..l::.. li:"·l:il"ill..::;..l::·l::"i:;:·ill·"ill..:!I..

Mar-99 :

/\pr.99 :

May-99 :

Jur.99 ;

Ju~99 .

Aug-99 :

Se~99 :

Oct-99

Nov-99

Dec-99

12 Mo. Total

:~~~~!t:~@~i~~~~~i~i!W···· ·····~~E·~o~~·~~d·~~~·C~~~~· "R~u~

i~ Measurement f All CLECs S1NBT
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities
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~::;:::::::::~~~:::::::::::r.::::::::;::::~ Orders Due Dates Due Dates Due Dates :: 8.0%

. Jan-99 'j 384 11 2.86% 6.63% -2.95 i
Feb-99 j 559 37 6.62% 8.00% -1.19 i 7.0%

"1a,-99 . 576 33 5.73% 795% -1.95 ij 6.0%

Ap,-99 : 487 28 5.75% 9.42% -2.75 lj 5.0%
May-99 .: 354 17 4.80% 8.26% -2.34 ~

Jun-99 : 494 13 2.63% 7.12% -3.85:[ 4.0%

JUI-99 : 493 26 5.27% 8.25% -2.38 .: 3.0%

Aug-99 : 583 21 3.60".. 8. 38% ~;~ t.: 2.0%
5ep-99 . 544 17 3.13% 8.59% . 1.0%
Oct-99 : 474 17 3.59% 8.40% -3.75 l
Nov-99 490 11 2.24% 7.63% -4.47:~ 0.0% -1-- ......_ .....__-_+_-_-.....- ....- .....--1

~ m~~g:~g:g;g:m~~8}
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•..;.;".:,~~."'~~;;.;'::,~.,.,::,."',::~.. (::':'::':::: '::.::.'.::.::'.'::::' '::.' .:::: ."'.'::'::'.::::::::.::' ::::.,.::.,...,.:: '.::"".'::..' 'l

: Jan-99 203 12 5.91% 4.51% 0.94:: 12.0% .'

Feb-99 259 9 3.47% 6.34% -1.87 ;
Mar-99 310 13 4.19% 6.22% -1.46. 10.0%

Apr-99 332 25 7.53% 7.49% 002;. 8.0%

May-99 242 2 0.83% 6.09% -3.41 :

Jun-99 289 15 5.19% 6.55% -0.92

Ju~99 : 185 14 7.57% 8.42% -0.41

Aug-99 : 245 37 15.10% 7.94% 4.02

5ep-99 j 210 5 2.38% 8.12% -3.03

Oct-99 ! 156 11 705% 7.02% 0.Q1 .
Nov-99 . 234 10 427% 7.77% -1.98: 0.0% -I--

81
....- ....- .....- .."'-.....- ....._ ...............- .....m....._ .....-I'"

: ,.D~99 ' ~.. . 1.~ ~.:~~~ , 8:~% . :~,;:~:..:~:,;,~::~.: I ~ ~ i ~ i ~ J I ~ I i
12 Mo. Total: 2.873 .163 567% . 7.06% :~MW-®W.f.. l1. ~ ~

Provisioning· UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities
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Base < 10 : 3.0%
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Z-Value 9.0%

8.0%

Base < '0 ~
7.0%

6.0%
~

Base < '0 ~ 5.0%
Base < 10 ~

Base < 10 ::
4.0%

............................:::: .. :.:........ . , ..

g~i~@tmj~@Mt$~~1 10.0% r--------------------....,ReslBus
SWBT

% Missed

Due Dales

Mar-99 0 0 nJa 7.45%

Apr-99 : 0 0 nJa 8.85%

May-99 .: 2 0 0.00% 7.59%

Jun-99 0 0.00% 6.95%

Jul-99 3 0 0.00% 8.30%

AU9-991 2a 0 0.00% 8.25%

5ep-99 j 76 0 0.00% 8.45%
Oct-99 .: 83 0 0.00% 7.96%

Nov-99 102 1 0.98% 7.67%

Dec-99 120 1 0.83% 8.22%
, ............. .. .. ... ... ... .... .. ... .............. .. .. • ••••.f'

12Mo Total 418 2 0.48% 7.76% "..... ....... ... .................. ............... .... ................................. .. . ......
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Central I West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

120%

;1'Meas~;e";eni~l All CLECs SWBT 140%

m No. 30 f.: # Missed # Missed % Missed % Missed Z-Value

f::;:~~:;:~:;:~:~:::~:~:;:;:;:;:~:::j:;:::;:;:~ Due Dates :> 30 Days > 30 Days > 30 Days

.,
.... -.-

.'

jj Jan-99 j 20 0 0.00% 1.03% -0.46

~. Feb-99 ~ 36 1 2.78% 2.18% 0.24' 10.0%

j' Mar-99 j 59 1 1.69% 4.41% -1.01 :
. . . 8.0%
:. Apr.99 : 54 7 12.98% 5.58% 2.27 ~

j: May-99 : 43 2 4.65% 5.98% -0.36 : 6.0%

j: Jun-99 : 57 4 702% 737% -0.10 ~
Jul-99 ! 47 3 638% 762% -032 : 40%

AU9-99 ~ 52 1 1.92% 660% -135 ~

Sep..99 i 56 3 5.36% 692% -045: 2.0%

Ocl-99 : 51 2 392% 7.85% -1.03 :

i".. ;~;.; ,.,. w ; ~, 1.~..~~; , ;:~; .-.~;.; 0.0% ~ ~ ~ i ~ ~ ~ ~ i ~ ~ i
L. !2..'-1~:.:.~'. ~ ~ ·~·~..·.·.· ·.·.·..·.~.:i~.~.·.·.·.·.·.· ..·.·.·.·.~..i!~·}[Ml[~lMttlL ~ ~ ~ ~ ~ ~ ~ ~ .

SWBT

% Missed
> 30 Days

Z.V~lue

35.0% T"""-----------------...,
30.0%

................................................................................................................

.-
.,'

Base < 10
-1.05 25.0%

Base < 10 20.0%
.1.07

1.16 15.0%

-1.36 :

1.82 i 10.0%

0.10 ;

-0.27; 5.0%

-1.02 ~
1.29: 0.0% _ _ _+-_ _-_+- -+-_--4

...::Jj~:~ ,~ ~ ~ ,~ ,~ ~ ~ ~ ~ ~ ~ ~ , ,.

0.35%

838%

6.34%

10.29%

8.30%

11.73%

13.21%

7.77%

9.98%

12.08%

11.gg%

7.62%

Jan-99 ~ 6 0 0.00%

Feb-gg j 12 0 0.00%

Mar-gg : 7 1 14.29%

Apr-gg 10 0 0.00%

May-gg'~ 11 2 18.18%

Jun-99 .: 14 0 0.00%

Jul-99 'i 13 4 30.77%

AU9-gg 'j 24 2 8.33%

SeP-gg i 13 1 7.69%

Ocl·gg '; 21 1 4.76%.:
Nov·gg 'j 18 4 22.22%

Dec·gg : 29 8 27.59%

12 Mo. Total: 178 23 12.92% 9.37%

~ '.' ..•.....•.•• . ',' '.' .

PrOVisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

"

"

100% -r------------------..,
90%

8.0%

7.0%

Mar-99 0 0 nla 4.88% Base < 10 i 6.0%

Apr-99 0 0 nla 6.60% Base < 10: 5.0%

May-99 0 0 nla 6.59% Base < 10; 4.0%

Juo-99 : 0 0 nfa 8.44% Base < 10 :

Ju~99 i 0 0 ofa 9.11% Base < 10 : 3.0%

Aug-99 : 0 0 ofa 6.89% Base < 10 : 20%

Sep..99 ~ 0 0 nfa 7.88% Base < 10 : 1.0%

Qcl-99 ~ 1 0 0.00% 9.04% Base < 10 ;

Nov-99 ~ 2 0 0.00% 7.17% Base < 10 i 00%

Qec-99 : 1 0 0.00% 6.46% Base < 10 :

jtj*l~l~]jm~lI~l·· 'UNE'L~~~'~~'d'P~rt'C~;~~' ····R·~~B~·· ··l~~~~~Wtl~f:@;··

::~ Measurement~: All CLECs SWBT [
::~ No. 30 : # Missed # Missed % Missed % Missed Z-Value:

~~:::::::;?:~:~::::::::::~:::~::::~::~~ Due Dates > 30 Days > 30 Days > 30 Days ~
:.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1999

Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

8.0%

..............................................................................., ~ '~j

,- ...

.'

3.0%

2.0%

.. " .... ..
~ .........

......
en en en en en en en en en en en enen Cl' ~

en
~

en Cl' Cl' 'l' t 'l' Cl'C: .Q is. C: :; '" <> > u
~

Q) .. .. :> :> Q) 0 "u. :::;: < :::;: -, -,
< rJ) 0 Z 0

•.~~~~"~:~m;;;m"';~~m..M:.:~M.','::_m_ m.._.~~.m.~ _ -~1

. Jan-99 : 16 0 0.00% 153% ·050 ~ 30.0%

Feb-99 ; 23 0 0.00% 2.31% -0.74 :

Mar-99 ; 38 0 0.00% 6.40% .161: 25.0%

Apr-99 ; 26 0 0.00% 5.58% -124: 20.0% ~=GBLTEGS I

May·99 . 35 2 5.71% 8.26% -0.54 : ; I
Jun-99 38 1 2.63% 7.20% -108: 15.0%

Jul·99 : 34 8 23.53% 4.32% 494: 10.0%

Aug-99': 30 7 23.33% 857% 2n:
Sep-99': 30 4 13.33% 1016% 056: 5.0%

Qct·99 : 24 0 0.00% 9.65% -160 ~

N"".99 : 32 12 37.50% 8.88% 523: 0.0%

Dec-99 43 1 2.33% 11.16% -1.82 :

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

100.0%

···UNE·~p·~~·d·P~rt·C~~·b~~·······..· "R~~'~"" J?t~~f:[~~@~~?:$~f,.······ .. ·· .. . .
All GLEes SWBT : 120.0% .,--------------------,

# Missed % Missed % Missed Z-Value:

> 30 Days > 30 Days > 30 Days

~~~~~~~~Jr~~r;r:1'~*WJ~~I .. "
~it Measurement f;
::I No. 30 :: # Missed

~1:*~::~:s~:~:::::::::::::::::::::~~~ Due Dates

Mar.99 :~ 1 1 100.00% 3.75% Base < 10 :

Apr-99 : 0 0 nJa 3.72% Base < 10

May-99 :: 0 0 nJa 4.62% Base < 10

Jun-99 i 0 0 nJa 5.03% Base < 10

Jul-99 ; 1 0 0.00% 3.65% Base < 10

Aug·99 : 0 0 nJa 5.62% Base < 10 :

Sep.99 : 0 0 nJa 7.62% Base < 10 .

Oct-99 : 10 0 0.00% 7.43% -0.90 :

Nov·99 : 11 1 9.09% 6.89% 0.29 :

l··· ······-··..·····~·~·~·:·~If'········· ..·,·········~··:··r········· .. ······-······..···~····r···············~·:~··l·,·········,···7:·:·~·~··T:~t::i%:i;i:;:~~
:, 12.~.o;.!?t1Il.,.: ~~ _ ? _ ~:~ ~:~.% J!M~~iiN!M~W .

60.0%

40.0%

20.0%

. ..-.. _.. _.. - ..-_._-~
en en en en en en en en en enen en en

'" Cl' '" ~
~

Cl' ~<i a >- c :; '" <> i'i.. :> -, :> " 0 "::i: < ::i: -, < II) z 0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

••• "'SWBT

-+-- All CLECs

8i
"CDo

,"

,
>.................................................................:.

.'

0.0%

'" '" '" '" '" '" 0>
0> 0> '2 '" '" ~ '"C: iJ .. is. >- :;.. " .. ".., u. ::; « ::; .., ..,

140%

12.0%

100%

8.0%

60%

40%

2.0%

35.0%

Z-Value

Z-Value
All GLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

64

32

47

34

43

21

34

86

22

38

31

# Missed
Due Dates

Jan-99

Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Qct-99 .:
Nov-99 :

: Measurement : All CLECs SWBT

:::::'.::::#:~:~:::::::::)::::l:: ;u~;:~s : ~i~;: ~~~: ~3~i=
Jan-99:: 109 3 2.75% 2.19% 039 .

Feb-99; 133 1 0.75% 307% -1.54

Mar-99 :: 164 6 3.66% 893% -233

Apr-99 :: 107 9 8.41% 1147% -098

May-991 96 3 3.13% 9.56% -213 :

Jun-99 : 105 4 3.81% 9.70% -202 :

Jul-99 : 105 5 476% 12.10% -2.29 :

AU9-99: 117 4 3.42% 10.10% -2.38 .

Sep-99 : 104 11 10.58% 12.90% -0.69 :

Oct-99: 105 7 6.67% 11.06% -1.41 :

Nov-99: 79 3 3.80% 8.16% -1.40 ;

Dec-99 91 3 3.30% 4.87% -0.69 .

!l:·::·:·~·~·:~;:·:~;~;.r.r:··::'::·:·:·~::;~'~'r:"'::':':':':':'::":'~~':r::"~.'.:':':~'~]:':'::':·:·:·:·:~:~~·.I*w.~:l~J:

1 156% 1.n% -0.12' 30,0%

1 3.13% 3.19% -002 :

6 1277% 10.47% O,SO: 25.0%

12 35.29% 11.27% 4.23: 20,0%

3 6.98% 12,38% -1,06 :

1 4.76% 12.02% -102: 150%

2 5,88% 1304% -1,23 :
8 9.30% 1308% -1.01: 10.0%

2 9.09% 1708% -099' 5.0%

2 5.26% 14,23% -157 .

1 3.23% 12.22% -1,52: 0.0% 0> 0>

7 ' ~ ~ ~ ~ m ~ ~ m ~ m g m
~ ~ ~~.:,~..L ~ w~.~w.••.••••••.~.• ,' ~w~••••.•••••....•~.~.:.~~.~.w ~.~:}.~~ ",W •• -~~~~ ~ ~ ~ ~ ~ ~ ~ t ~ 8 ~ ~

: ,~? ~o.,r..~~1 .: , S<J.1 , ~ ~'~~ ' 1~ :~~ .~l'.. ...#M( , , ". ',' ,... ' ".w.. "","','

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

'.

'.

.'
..

..
..

:~!~t~~~i~~~@~iliFf..· ·UNE·L~~·P·~~d· p~rt·a;".,·~·· .. ·· ..····R~~~·~· . '~~M@11~tm~*ili~~f'"" . ~

:~ Measurement t: All GLEGs SWBT : 16,0%I:~:~ :~~o ~~~ ~~ ::,,: :::
Apr-99 0 0 nla 11.42% Base<10' 8,0%

May-99 0 0 nla 10.33% Base < 10 :

Jun-99 0 0 nla 10.32'll> Base < 10 ~ 6,0'll>

Jul-99 0 0 nla 1234% Base < 10 :
4,0%

AU9-99 ' 0 0 nla 10.94% Base < 10 .

Sep-99 : 0 0 nfa 14,10% Base < 10' 2.0%

Qct-99 : 3 0 0.00% 12,01% Base < 10

Nov-99 : 3 0 0,00% 9.43% Base < 10 0.0% ~:!l 0> '" :!l 8i :!la.o m ~ g
Dec-99 : 3 0 0,00% 7.21% Base < 10 : .:. 1- ~ 3 '" " ~ i5 ~

1":':·:~~:·~~;.'!;,iIr·",·:':·,·:'·:·:·:·:':·:':~:':[:':':':':':':':':',':':'::,':~::['::":'::':~~:~:'r:':':':':·:·:':'~'~~]i\l~f~~l)jiJaw.i~~t ", ."".." ~ ~, .. ,::;.. "'~ ~ ~ ~, ." ~ o. ".. "" " " .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

" . .. '

..

.. ..

····--SWBT I i·
--+-- All GLEGs I ::

~

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

' ..

,..::

/---·-·SWBT I
I--+--All GLEes I

'" '" '" '" '" '" 8! '" '" '"~ ~ '" '" "I '" ~
"I '";.. .:: :; g, "- ~ Uto "- to ::> " "~ < ~

-, -,
< (J) 0 z 0

..................... , .......... ....... ... .... .......... .. ......... .........

$~t!*~l~~~~til~m~r"" 'UNE L~'~ a~'d' P~rt·c~;;;~····· R~~~'s"" ]j*~!lili~jj~~l1~~~f' .
II Measurement (1 All GLEGs SWBT : 16.0% r----------------------,
iiI No. 30 (: # Missed # Missed % Missed % Missed Z-Value . • •

i?l~::::::t:::::,::~:::H'::::::::~:::~: Due Dates > 30 Days > 30 Days > 30 Days 14.0%

I: Mar·99 '; 0 0 nJa 10.90% Base < 10: ::::

Apr·99 : 0 0 nJa 13.86% Base < 10: 8.0%

May·99 ' 0 0 nJa 12.59% Base < 10 .

Jun-99 : 0 0 nJa 11.98% Base < 10 ~ 6.0%

Jul·99 ~ 0 0 nJa 11.66% Base < 10: 4.0%

AU9·99 \ 0 0 nfa 11.09% Base<10:

5ep.99 : 0 0 nfa 15.12% Base < 10: 2.0%

Oct-99 : 0 0 nfa 11.15% Base < 10 :
N"".99 ~ 1 0 0.00% 8.90% Base < 10 : 0.0% +--+-___4....___4-_+-...- ...- ...~.....___4......_+-...

Dec-99 : 1 0 0.00% 10.23% Base < 10 ~
~: , :~ , , '...................................................... '«····..~:~~:::::::~:~:·:~:3'?~::::~:i

1 ~~.~.?.!~~.H 2.J ~.J ~:cx:.~.L ~?:!.~.lMtt.~tfMl., .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

.'

December 1999

Central I West Texas

_···--SVVBT I
_AIICLECsl

Ol Ol Q) '" '" '" '" Ol Q) Ol

'?t "l' 't "l' "l' '" Q) Q) "l' '"Ii c "3 .;, Q. .:. > ".. .. " " Ol " 0 Ol:::< ..: :::< -, -, ..: (f) 0 z 0

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

~~ttf.~j~trt~~~j1tf:~~!··· 'UNE' L~O'~' ~~'d' P~rt C~;~;~· 'R~~B~~'" '1i~~~ffi~~@~~m~;~~~r" .
] Measurement l All CLECs SVVBT 1.2% r---------------------.,
~ No. 30 ii # Missed # Missed % MIssed % Missed Z-Value

l:j@:::~:,:::::,~~:m:;:::::::?:1 Due Dates > 90 Days > 90 Days > 90 Days 1.0%

0.6%
Mar-99 :, 0 0 nla 0.00% Base < 10 .'

Apr-99 ij 0 0 nla 0.05% Base < 10 ~.;. 06%
May-99 !i 0 0 nfa 0.35% Base < 10 ::

Jun-99 !: 0 0 nfa 0.14% Base < 10 \~
Jul.99 i: 0 0 nfa 0.59% Base < 10 i: 0.4%

AU9-99 :: 0 0 nfa 0.25% Base < 10 r
Sep-99 ;! 0 0 nfa 0.23% Base < 10;' 0.2%

Ocl-99 i 1 0 0.00% 1.01% Base < 10 ,:

Nov-99 f 2 0 0.00% 0.76% Base < 10 ~ 0.0% -l--+--......:...+--+--+--+--+--+--+--+--+
. . ~ g g. m. ~ g m. g ~ g

Dec-99 :: 1 0 0.00% 0.28% Base < 10 1. '" '" >- c -" .;, Q. .:. ~ "t···..;·;··~~:··;~;;iir··········:· ..·············~ ··..I··················..·············~··r··· ..········..;:~··r···············;:;~;···l:!$:1m!n~M~~ ~ ~ ~ ~ ~ ~ ~ 8 z c3
L Jt , ' J. =i:< <.••.•.•.•.w •••< .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
:::::~::::~:~:::::::::::::::::~::::~:::::::::::, , , , :..:: '.' ...............•..................~ ·.·.·.·.·.·.·.·.·.·u.· .'1 ••••• ................................................

::::::::::::::::::::::;:::::::::::::~:::::::::~;;~ Residence

.... -..

'. ....
,

..

, .
"

0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> ':! ~

0> 0> q> '<' 0> 0> 0>
i> >. .:

~ '" Ii. .:-
~.. .. Q. .. :> :> .. "u. ::;; < ::;; ...., < (JJ 0 Z

........................................................................:-

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

-.. _.-

0'

0> 0> 0> OJ OJ 0> OJ 0> OJ OJ

':! OJ OJ OJ "I 0> OJ

~
OJ OJ

::i. >. .: :; .;, Ii. ~ i>..
< .. " ...., :> .. 0 "::;; ::;; ...., < (JJ Z C

................ ;. :- .
j~~~ili~~~m@]~~~~i~~tJ~*f: UNE Loop and Port Combos Res/Bus :4i~*gi~**~l;~r.~~~~ 08%
:1 Measurement I~; A#II

M
C,L

ssed
ECS SWBT ,~,,: . ,.----------------------,

.; No. 30 1:'. # Missed % Missed % Missed Z-Value.

J~:::::~~::::::::::::::::~::::::::::::::r:: Due Dates > 90 Days > 90 Days > 90 Days ~: 0.7%

Mar-9J 1 0 0.00% 0.00% Base < 10 jl ::

Apr-99 0 0 nJa 0.03% Base < 10 I.' 0.4%
May-99 0 0 nJa 0.10% Base < 10 l

JJu;::: ~ ~ o:~ ~~::::: ~~ I 03%

Aug-99 0 0 nJa 0.30% Base < 10 f: 0.2%

Sep-99 '; 0 0 nJa 0.71% Base < 10:! 0.1%

Oct-99 _: 10 0 0.00% 0.56% -0.24 ~~
Nov-99 11 0 0.00% 0.56% -0.25; 00% +---;-_+....:.;+-_4~_+-+__4~_+-....-~.....

, Dec·99 ~ 15 0 0.00% 0.62% -0.31 ~
i·········;·;··~·~· ;~;;;·~i···························';'·r···'······················~·T···w········~··~···r······w..~:·;;····I·~~mmmWil
:.. :1 : "~""'"'''''' .: :.. : :':::-(.:-:':-:':':''':::-:':':-:-:-:':::- ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

..-,

..........

~~:~~"~~~'~~"~~§-~:,,~r::----'-''~"'-""'-""'-""'."''''~

Feb-99 1:.' 133 0 000% 000% 000 ::

Mar-99 :~ 164 0 0:00% 0:00% 0:00:: 1.5%

Apr-99 ~i 107 0 000% 035% 061 ::

Mav-99 :: 96 0 000% 0:28% ~52 [i
Jun-99 i: 105 0 0.00% 0.30% -0.58 ii 1.0%

Jul-99 ~! 105 0 0.00% 0.54% -0.76 ~:
AU9-99 :! 117 0 0.00% 0.38% -0.67!i 0.5%

Sep-99t. 104 2 1.92% 0.39% 229.'

. Oct-99 ~ 105 1 0.95% 0.35% 0:99 ~
: Nov-99 i: 79 0 0.00% 0.05% -0·2O:i 0.0% OJ OJ OJ OJ OJ OJ OJ OJ OJ OJ 0> 0> •

: Dec*99:~ 91 0 000% 008% -028 ~ ~ ~ ~ ~ t ~ ~ % ! ~ '! ~ ~

.~;~[~~r~~l~~~:,:~L~';~:~'~<~:';:~~C':';';~;;;=1
Jan-99 :: 64 0 0.00% 000% 0.00:. 1.2%

>
Feb-99 1 32 0 0.00% 0.00% 0.00 1.0%
Mar-99 " 47 0 0.00% 0.00% 0.00 .

Apr-99 ~: 34 0 0.00% 0.41% -0.37' 0.8%

May-99 :~ 43 0 000% 0.00% 0.00

Jun-99 ii 21 0 0.00% 0.61% -0.38 0.6%

Jul-99 :~ 34 0 0.00% 0.71% -0.49. 0.4%

AU9-99:; 86 0 0.00% 1.43% -1.12 :

Sep-99 .: 22 0 0.00% 0.77% -041: 0.2%

Oct-99 r 38 0 0.00% 0.51% -0.44 :
Nov-99 ii 31 0 0.00% 0.96% -0.55: 0.0% ...- __.....--4>-.....- ...- ...- ...- ...- __..........

Dee-99 ~: 49 a 0.00% 0.61% -0.55 : ~ ~ ~ ~ t ~ ~ i i ~ ~ ~

r·:·::···.~:~::·~·i.:·:;;~·I·!lr::·:.:·::·~.:·:····:::~~:·I.:··:··::··:::·.::··..··:·:.··~···r:··::··:.'.:.:.:~::~:~JM·:···~:::~:~;~]~~!~~i:~~f~; ~ ~ ~ ~ ~ ~ ~ ~. .~ ~ ~ ~ .
Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

:ii:~!!~1;~:~' ~·~·i~·L~~}~~·C~~~~=· ..··:~t b::~~~tmf, .. ~.~~ .
:::::jj::::::jj::~@:ijji:j:i::d Due Dales > 90 Days > 90 Days > 90 Days 0.7%

~j 0.6%

Mar-99 :i DOnia 0.00% Base < 10: 0.5%

MJAu:Vnr_::S999 :....:.. ~ ~ :: ~::::~~ i~ 0.4%

DOnia 0.38% Base < 10!: 0.3%

Jul-99 :: DOnia 0.58% Base < 10 i 0.2% ':

AU9-99 :~ DOnia 0.68% Base < 10 !;

Sep-99 ': DOnia 0.50% Base < 10: 0.1%

Oct-99 := 3 0 0.00% 0.40% Base < 10 I
Nov-99 i: 3 0 0.00% 0.33% Base < 10 ~ 0.0% +--+---4~.....- ...- ...- ....- ....- ...- ..._~-+

Oec-99 ~ 3 0 0.00% 0,22% Base < 10 ~ ~ ~ ! ~ ~ ~ t ~ ~ ~

:r:·:·~:?·~·;;:~~;;;·l~[~:·::·:·:·:':·:···:·:·:·~:·?]·~.:~:·::··:·~::·:·:···?T:·····:·:·:·:·:~:~:r·:·:·:·:·:·:·:·:~·;.;Jif:iWii;~f:~*if:t ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

······SWBT I
_AIICLECs!

--

.'

.'
"

" Measurement ': AIiCLECs SWBT ! 0.7% r-----------------------,
i No. 30 ~ # Missed # Missed % Missed % Missed Z-Value ;!-=1 0..0.7; > 00 0,: > 00= >OO:'Ed ::

Mar-99 :: 33 0 0.00% 0.00% 0.00:, 0.4%

Apr-99 i 28 0 0.00% 0.00% 000 ~
May-99 :~ 17 0 0.00% 0.35% -0.24 ~ 0.3%

Jun-99 ; 13 0 0.00% 0.00% 0.00 ~

Jul-99 .: 26 0 0.00% 0.39% -0.32 ~ 0.2%

Aug-99 ;' 21 0 0.00% 044% -c_

0
..3
2
0
7

1!::.

Sep.99 ;; 17 0 0.00% 0.43% 0.1%

~=::!! ~~ ~ ~= ~= ~:: 1 0.0% ...- ....- ..........ol~......_ ....--+-....- ..- ..........__+

Dee-99 ': 16 0 0.00% 0.65% -0.32 ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~
:·I··········<··············~··············..·t1· 'f : ·..····,························~·..t=··:~.::::~:~:::::~z~: 3:::::::;'~ ..!.l It! ~ ~ IZ ~ ~ = G) (5 0 to

: 1~.M..~:.:.o.~~m. ?4.:.L ~.J. ~:~..I. o:~..dtWiMMm ~ ~ ~ ~ ~ ~ .
..•.•. ... :~

0.0% .... -_..0.04~....~+=--f-- ...-_~~...

0.00 :

Base<10:

0.00 :

-0.22 :

Base < 10:

-0.31 !
0.00 :

4.32 ;

Base < 10 i
1.43 i:

-0.20 ;.

0.00 ;~

8.0%

6.0%

4.0%

2.0%

8l
c
III..,

Ol '" '" Ol '" Ol Ol
Ol ~ Ol q

~ '" q
C: :; ,:" Q. ;.

":> .., :> II> 0 0 II>.., « Ul z 0

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

[••••• -SWBT I
I_AIICLECs!

:
1.0%

........·UNE·L;;,;~,~~~:~:·~;.,t;;;;· .. · ·..·R::~~ WJ&tmM .. ·~·.·~··'1-"-"-"-"-"-'-"-"-'-'-"-"-'-"-"-"-"-"'-"-"-"-"-"-'-"-"_ .._.._.._.._.._.._.._.._.._.._.._.._.._._.._.._.., ..

# Missed # Missed % Missed % Missed Z·Value
Due Dales > 90 Days > 90 Days > 90 Days

:.

Mar-99 ~ 0 0 nJa 0.00% Base < 10;: 0.8%

Ap,.99 :~ 0 0 nfa 0.05% Base < 10:: 06%

May-99 : 0 0 nJa 0.28% Base < 10 l
Jun-99 ~ 0 0 nfa 0.18% Base < 10 ~
Jul.99l 0 0 nla 0.27% Base < 10 i 0.4%

Aug.99 ; 0 0 nla 0.63% Base < 10 :1
Sep-99 ~ 0 0 nJa 0.94% Base < 10:i 0.2%

Qct-99 ;: 0 0 nJa 1.01% Base < 10 :1
Nov-99 .; 1 0 0.00% 0.55% Base < 10' 0.0% +--+--....~~......0l--+-..."'.....---1"'~......l-......--+-...

. Dec-99 :~ 1 a 0.00% 0.48% Base < 10 f. ~ 8 t ~ CI,) ~ g; m ~ ~
.:r·····~·?·~;:·:~~;i·l~r·····················w··;·T·· m········~··r·············~··;,;;··r..·····..···';:';;'lWM!jllilll@@~ ~ ~ ~ ~ ~ ~ & 8 z ~
.: : '" t J:-:.:.:.;.'..:.:.~:.:.:.:•..;-:-:.~: : ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Central I West Texas

Average Delay Days Due to Lack of Facilities

- •••• 'SWBT

-+--AIiCLECs

..

4.0

2.0

0.0

'" 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

'% 0) '" 0> 0> 0> 0) 0) 0)
~ '" 0)

.D ~ is. ;.. C '5 0> "- ~ ".. " .. ::> .., ::> .. 0 ".., LL :0 « :0 .., « UJ z a

20.0 r--------------------,
18.0

16.0

14.0

12.0

-0.19: 100
081 f

. 8.0
-1.03 ~

-0.06 ~ 6.0

.0.09:: 40
-0.15 :
-0.82 ~. 20

1.23:' 0.0 ~-----......- .....--+----+---.....--~O>
1.96~· ~ m ~ ~ g m ~ m i m ~ 0)

~ ~~~<~~~1~8~~
1~ '., ~ '.' '.' .' '.' ."~ '.' '.' ..' ~ '.' '.' '.' ~ ~ '.' '.' '.' '.' '.' ' '.' ."

Base<10~

-231 :

Base < 10 j:

Z·Value
All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-99 .: 6 683 719

Feb-99 :: 12 5.00 1130

Mar-99 !~ 7 11.29 10.65

Apr-99 fi 10 11.00 11.73

May·99 f: 11 16.55 12.65

Jun-99 :: 14 10.36 14.33

Jul·99 .~ 13 15.46 15.74

AU9·99 ~ 24 1204 12.24

Sep·99 ;! 13 11.62 12.21.:
0cl-99 , 21 10.71 14.96

Nov-99 : 18 19.00 13.45
Dec-99 . 29 17.83 12.52

.............................................: ' , ';';~:::

12 Mo. Total: 178 13.16 12.68
" : ',' .

: Measurement '. All CLECs SWBT 14.0 'l'"'----------------------...,
l~'::t:::~:~:~~:~:~~~j~~;~Y:j ;u~~::20 :;~aN~95 :~gD~; 7.30 z-val:e

46
!; 120

Feb-99 ~ 36 7.19 9.61 -1.91 f: 10.0

Mar-99 l 59 7.56 10.03 -2.01 ~:
Apr-99 ~ 54 12.63 1032 1.73 l 8.0

May-99 i 43 9.47 10.89 -0.83 j: 6.0

Jun.99~: 57 965 1143 ·115 :.

Jul-99!! 47 1232 1190 0.22 :

Aug.99 ~j 52 7.63 1066 -1.73 ;

Sep.99:~ 56 968 10.79 ·0.69 ~
0cl-99 f 51 7.78 11.15 -179 !

Nov-99 : 40 11.98 10.12 0.87 ;

Dec-99:; 48 6.75 10.16 ·1.97:

:r':·~:~·;~::·~~;;:if.·:·:·:·::~:·:·:·:·:·:·:·:~r[:.:.::.:.:.:.::.:.:.:.:;;.~.?]:.:.:.::.:'.:.:.:.:.:·::·:·:·:·:·:·:·:·:·~:~;·~!Xi[$,J.i~f ,f. ~

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

SWBT
Avg No
of Days

..... fSili~~~I:t@'M~ ..·1·~.·~",."-·_,,_,,_,,_,,_._,,_,,_._._._._._,,_,,_,,_._,,_,,_,,_,,_,,_._,,_._"_"_,,_,,_,,_,,_,,_,,_,,_,,._._,,_,,._._.,' :~

Z-Value
12.0

10.0

8.0
Mar-99 ~ 0 n/a 10.18 Base < 10

Apr.99 ~ 0 n/a 10.62 Base < 10,
May-99 ~ 0 nla 11.35 Base < 10:' 6.0
Jun-99 " 0 nla 12.14 Base < 10 ::

Jul-99 j: 0 nla 12.93 Base < 10~: 4.0

AU9-99 r: 0 nla 1106 Base < 10 :~
Sep-99;: 0 nla 11.15 Base<10; 2.0

0cl-99 4.00 12.22 Base < 10
Nov-99l 2 6.50 '1.04 Base<10~ O.O-l--+--...- ...-+-+-+-+-+--+--+--!

: 0ec-99 ~ 1 8.00 10.75 Base < 10 . ~ ~ t ~ ~ % i ~ ~ ~

:r.·:·:~I~.~5~~~'I~r::·:·:·::·:·.:·:·:::-:·.·:·:·.·:~·.1.·:·:·.·:~:·::.·.~·:·:·.:~::~~.J:·.:·.·::·.:·::.·:·:·::·.·:·:·:·:::~T~:~]!~lj~!:ili~l~~lilii , ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities
........, ::

-....

0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>
0> 0> ~ 0> '" ~ ~ '" ~ 0> 0> ~C .D c;; a. ;..

" '3 '" Q. "" ,;.
"co CD co ::> ::> " " 0 CD-, U. ::;: < ::;: -, -,

< (J) 0 Z 0

.... .......... ..... ..... ... ............ ..... ........................... ...

1:;:;:~:;:;:~::::::{:::~:~:~~;;:1 Due Dates
56

of Day: 02 of Days 3.91 0 17 ~ 10.0

~ Feb-99 ~: 94 4.37 563 -1.83 r. 8.0

: Mar·99 :: 169 4.27 6.56 -3.45 ;

: APr-99:: 138 396 6.73 -361:~ 6.0

: May-99 :: 118 4.36 6.62 -2.72 i
: Jun-99 ~ 91 5.91 785 -1.SO;;

JUI-99:; 111 4.98 748 -239 ;: 4.0

AU9-99 [; 96 514 813 -2.56 ::

Sep-99:: 102 6.27 9.77 -218 ;. 2.0

0Ct-99': 80 6.74 951 -1.69:

~:::: ~ 1:::: :~: :~:; 00
: '1,... ·.·.· ·.·.·.·.·.· ·.·.·.·.· ·.·.w.· w.'w,·..,.x._;.;····.····:

l .. ~?M.~:.TClt~IJ ~:~8 ~.~ :..~~ .. :f@)mm@r; .

- - - - - 'SWBT I

-+--AIICLECs!

. -.
.'

.'
8.0

• ~~~::::;~';;'~:~_~:,=m";::_ .._~."~,._'_'.'m """""'-""'~"l

Jan-99:: 16 2.94 5.42 -1.17: 14.0

Feb-99 ;: 23 5.43 7.16 -110' 12.0

Mar-99!: 38 4.37 8.77 -2.11
Apr-99 :, 26 6.08 9.58 -1.57 10.0

May-99 :: 35 1194 10.23 0.75

Jun-99:: 38 684 9.89 -1.36

Jul-99 :: 34 15.29 8.44 4.08 . 6.0

AU9-99 :; 30 1220 10.72 052: 4.0

Sep-99 ~: 30 9.80 11.55 -0.59 : 2.0

Oct-99:: 24 6.33 10.98 ·1.51 :

Nov-99 t 32 14.84 10.32 1.87 i: 00 m m ~ 0> m m 0> m ~ 0>

jr:::··::~·;:·~~~~·tJ··:·:·:··..·:·:·:::·:·:::·~·:·:~;·J:.··::·:··:·:·.::·:::·:···::~ ..;~.I·::···::::····:~::··::··:: ..·:..···:·:·:::::~~;,J*if;~1i1iiijj: ~ ~ ~ ~ ! ~ ~ ! : ,.~ ." ~ ~ I
Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

60.0

70.0

::
Mar-99 :: 1 71.00 7.14 Base < 10 SO.O

Apr-99 :: 0 nJa 7.47 Base < 10 40.0
May-99 .' 0 nJa 7.67 Base < 10

Jun-99 0 nla 8.37 Base < 10: 30.0

Jul-99 1 9.00 771 Base < 10 :

Aug-99 0 nla 8.85 Base < 10: 20.0

Sep-99 : 0 nla 10.24 Base < 10: 10.0 . _-A __ " .~-
Oct-99:; 10 910 9.92 -0.18: - - - - - - -- -' --/ \."- -' --/ - -- :...;

! NOV-99;i 11 1218 10.00 0.49' 0.0 0> 0> 0>

: Dec~99;" 15 5.00 9.89 .1.26: OJ g ~ '% ~ % ! ~ ~ ~

r··:·:·:;·~:·~~:·:i~;~~r·:·:··::·.:·:·::·.·::·:·:·:·~·:r·:·:·:·:·:··:·:·:·:·:~~·?·:~:·:r:··~·.·:~·::·:·:···::·:···::·:~·:·:·:·~:·~:;··:~mi~~mrt~~L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.... .. .. ...::

jH~:!:~;!!~;~;:l~'''''UNE' L;;';~:~~~:~:'C;;;;;~'''''' R~~;""'''''''ifltlM*mH ..~~.~ j

I No. 31 :~ # Missed AV9. No. Avg. No. Z-Value
)::?:'::::?:'::::~::::~:~:::::::,,::i~ Due Dates of Days of Days

271 - No. 31



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Average Delay Days Due to Lack of Facilities

'.
"

.........'.'

6.0

8.0

120

10.0

~J Measurement ~~ All GLEGs SWBT 14.0

~ No. 31 Il # Missed Avg. No Avg. No. Z-Value
t~:~:#:~~:r~;~:~:~*~:~:~:~~:~:~:~1 Due Dates of Days of Days

: Jan-99 1 109 4.90 6.42 -0.89

Feb-99 =j 133 5.33 7.21 -2.56

~::::::I ~~~ :~: 1~:~ :~~
May-99 ~~ 96 7. 33 10.71 ·2.26

Jun-99 ~: 105 793 10.86 ·2.01

Jul-99 :: 105 7.50 12.11 -2.85': 40

::::I ~: ::~ ~~~: :~~~!; 20

Oct·99 i 105 7.30 11.52 ·2.72 :
Nov-99 ~ 79 6.85 9.46 -1.79: 0.0 .;....-+--+--+--+--+----+--+--+--+----1

, ~. ~ m. m ~. ~. ~ m. ~. m ~ g.: Dec-99 ~ 91 7.29 8.24 -0.72 : C.D ~ ~ >. c -:. CJ) c. ..:. > (,) ~:v' ".. ', ,' ; ,",. "',' ".w.', '0" •••••••••• '. ", ••••••••• ," •••••• " ,', •• :::.::::~:::B::~:§::::::::::~~::: ~ CD ~ ~ I'll ~ ~ :J Q) 8 ~ CD ?
,I 12MoTotalili 13151 7291 l020lMlWN*jifn u. ::;: 0< <I) 0 ,:

."~;~'~:;;;;;;~~t"c~:~:'":=~:::";'~";~~;;~;;''';'' ~;~;;;";;";;'I

: Jan-99:: 64 7.16 5.41 1.73. 140 '

: Feb-99 ~~ 32 5.31 7.72 -1.64 r 12.0 ...... "

Mar·99 \ 47 12.47 11.86 0.30 ;.

Apr-99:~ 34 16.06 12.76 1.14 ~ 10.0

May.99 :. 43 10.67 12.07 -0.60 : 8.0

Jun-99 :~ 21 848 1282 .1.22:: 8.0

JUI-99~' 34 941 13.11 -1.25 j=

Aug.99 i 86 1324 14.16 -0.39: 4.0

Sep-99:: 22 11.05 15.17 -O.97i· 20

Oct-99 1 38 8.11 13.58 -1.89: .

: Nov-99 i. 31 8.29 14.15 -1.79 0.0 ~

: Dec~991~ 49 15.55 1317 0.93 . ~ ~ ~ ~ t ~ ~ 0<% <l)i O>ot z~ oi ..~.'..:
r'" ·~·;:·~~·:!~~lif::·:·::····:·:·:··:·:·w:~~;:·r:·:::··:··:··::·:·:···~:~::~] ::.:. '. ':'::':"':'.':':': .::.,~.~..~. :Itii~•... ...........~ ~ "~. '.' ~ ~ ~ ~ : :.., , ~, '.' ~
Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

..'"
12.0

.......·R=~~ · ·Hwmtlli@~· .1~~ 'T'_.._.._.._._.._.._._.._.._._.._.. ._.._.._.._.._.._.._.._._._"_._,,_.,,_._,,._._,,_,,_._., ,- ••• , ••••• ~

AV9. No Z-Value
of Days

jm~*~~I1i:t@mWtr:j~~~tr····UNE L~~ ~~'d'P~rt'Q;~'~'
:j Measurement li . All CLEGs
:1 No. 31 f,: # MIssed Avg. No.

1~:::::::::::~:~::::~::::::~::::::~:::::~~:: Due Dates of Days

I
·.. "·SWBT I
_AJlCLEcsl

10.0

Mar-99 ;~ 0 nla 10.29 Base < 10 "

::;:: il ~ ~: ~~~: :::: ~~ ;: 80
. 6.0

Jun-99 !i 0 nla 11.38 Base < 10 ~:
Jul-99 :, 0 n/a 12.36 Base < 10 , 4.0

AU9-99 ~ 0 nla 11.81 Base < 10 j
SeP-99.i 0 n/a 13.04 Base < 10 : 2.0

Qct-99.' 3 6.67 1214 Base < 10 :
Nov.99 :: 3 10.67 10.93 Base < 10 : 00 .;....-+--.-~.-~~-4--4--+--+--+---;----I

: Dec·99 :: 3 5.33 9.49 Base < 10 ~ ~ ~ t ~ ; ! ~ m ~ ~
:·l······ ~;··~~··;:;;·~r·· .. ·················,······.. ··~·r······· ..·····w·········;··;·..I············..······..················~·~:;~· ..IHliMmrnfi ~ .'t :E ~ .., ~ ~ 8 ~ ~
';' ~~ - :...... .. .. - ,,;~;::::~:-:.~~:::::::::::~~::::-::................. . ,. . ,....... , ..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Average Delay Days Due to Lack of Facilities

.'

.'

ir~:;~;'~~:~;';;; # Mlsse~" CLEC:
V9

No A:'~: Z.Value 1 18
.
0

?';;~;~;~;;:t~';;;~:~:':::!i Due Date~1 OfDaY;45 of Days 818 -0.57 i :::
Feb·99 :: 37 927 1088 -0.91: 12.0

Mar·99;: 33 11.03 12.39 -085 [

Apr-99 ii 28 1150 14.29 .1.12: 10.0

May-99; 17 1565 1360 0.60 :: 8.0

Jun-99 1 13 10.23 13.23 -0.89 ~
Jul-99 j 26 10.27 13.11 -1.07' 60

AU9-99:: 21 11.19 13.03 -0.57 i: 4.0

Sep-99:~ 17 882 13.79 -1.44: 2.0

Oet-99 ~ 17 5.06 13.06 -225 ;'

Nov·99 ~ 11 3.73 11.49 -1.66 i 0.0 .....-------+--+--+--+-------~
Qec.99?: 16 6.31 13.30 -1.79: ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~

.t;~~~=~:~=~~~E~r;:;~;~~;;~, ...~:;;~.;.;~';<;;;~;;.; ~;";~·~~,,,7;:;;;;· .;;.;;:;;

. ~::: .~ 1~ 1:~~ 1~:: Base :~~ I! :~: I
Mar-99:. 13 16.15 13.36 0.77 ( 300 j
Apr-99:' 25 12.56 14.95 -0.88 :; • - - -. -SWBT I l

May.99 r 2 4350 1604 Base < 10 j 25.0 --+--AII CLECs I :,
Jun-99 ~; 15 6'40 15.99 .2.50:; 200 • ~ • :

Jul·99 i 14 13.36 15.59 .0.50: 150

AU9-99;' 37 18.59 15.52 0.98: 10.0

5ep-99 .: 5 36.60 19.61 Base < 10 ,
. ~O

Oet-99 :, 11 16.00 15.97 0.00 ;
Nov-99:' 10 5.90 13.71 -1.53: 0.0 .....-_-_-_-+_-+_-_1_-_-_-_-.....--1

~ ~ ~ ~ ~ g g ~ ~ m g g m
Dec-99 -: 10 9.90 13.29 -0.80 ~ i ii a ~ § ~ CJ) f- 8 ~ u

i.j ·.····.-;·.;..'~..··.~.·.·.·.·.~.·.·.~..;..·.· ;.~:; ' ;.. 63.·.·.··.·.··.·.··.·.······. ·.··:····.·.··.·.;.·.·.4.··.·.·~~.··..·.····.·. ·..·.·.·.·.··.·.·.····..·,····..·,·..;·~·~··-··:;!:lw;~mtM( ..., LL ::;: < ::;:..., ~ VJ Z ~ .
. l~ ~ ' .' ',' . )1:;·~~~:~:1:::~:1~;:~::~i::r:~:::~....... '" .. '.' '.' ',' '. ',' ',' '.' " , ',' ',' '.' '.' '.' '.' '.' '.' ''.' '.' ' '.' '.' '.' ~

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

-..

~
'" '" '" '" '" '" '" ~ '" '"'" ! t '" ~ '" ~ ~ '";ij C "5 '" ~

i>
co " " '" "::; 0( ::; ..., -,

0( VJ 0 Z 0

10.0

lm!!:~!!;~;f~" ..·UNE·L;~~·I~~~:~:·C;;;,,·~~ '''-R:~~S ."'Wm%l:l~:;l"~ ~.'~""'" .. ,~r ;.~= ;0.': ';0.'; "... ::: ,- - , _,'

Mar-99 ; 0 n/a 12.62 Base < 10

Apr-99 ~ 0 nJa 14.46 Base < 10

May-99 :: 0 nJa 14.21 Base < 10: 8.0

Jun-99 , 0 nJa 14.01 Base < 10 :

Jul-99 .: 0 nJa 13.85 Base < 10 :. 6.0

Aug-99 : 0 nJa 13.72 Base < 10 :' 4.0

Sep-99 ~ 0 nJa 15.43 Base < 10: 2.0

Oet·99 ! 0 nJa 13.88 Base < 10 :
Nov-99 : 1 2.00 12.15 Base < 10 r- 0.0 +--+--....- ....-+--+--...- ...- ....- ..:........,.---l

: Dec-99 : 1 1.00 13.30 Base < 10 ;
~ ;;, ::::?::f.~:::~~::::~::*~:~:3f.~

1 12.~o:.!e>ta'l ~ 1:51? ~~:17..Mm&%~mK ::
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. POTS (Resale) Central I West Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

Residence

-..." .. .. . .. ~ . .. ..... "

-....-.... -_.. ---' - --. il~:::Ecsl'

10 3.40 4.51 -0.18 ~~ 8.0

34 5.82 5.00 0.67 .: 70

15 7.13 521 1.14!i 6.0

~~ ~: :~ :~;~ J :.:
20 6.10 734 -0.71 I 3.0

17 6.59 663·002 :: 2.0

~~ :~~ ::: _~:~ I 1.0
19 8.00 6.27 0.73': 0.0 _-J------_+--+--+--+--+----_;---<-......_

. ~ ~ ~ ~ m ~ m ~ 0 ~ ~ ~

16 9.00 7.85 0.26 :: ~ ~ ~ ! ! ~ ~ 0, t ~ ~ ~

211 : : :..~.~ · ···.····.·.·.·.·.··.·..·.··i:~~ ..]~~~;Wwlt~~; ~ ~ ~ ~ ~ ~ ~ : Jl ,~ ~ ~ ..

All CLECs SWBT
# Missed Avg. No. AV9. No

Due Dates of Days of Days

:: Measurement :.

~

0>
"i
u

"o

0>
0>

~
Z

..

.'

Base < 10 ,:
10.0

Base < 10 :

Base < 10'! 8.0
Base < 10"
Base < 10', 6.0 .
Base < 10:;

,. ... ~

Base < 10 '. 4.0 1--'
Base < 10 ~:

::: ~~ i 2.0

Base < 10 0.0
0> 0> 0> 0> 0> 0>

Base < 10 "i "i ~
0> "i "i

" .D .. li >- "~ " ..
~(L :;: < :;:

.... '~"'~""'" '" - , ::' , " -.. - .

l.:~.II;. ~;:£"CEc.:,,:'~ is ''''"' I:::
:;

.: Jan-99 :, 5 720 3.59

Feb-99 :' 7 10.57 5.43

Mar·99 ~ 6 12.33 5.23

Apr-99 :: 4 1000 7.56

May-99 i 3 10.00 5.56

Jun-99 : 2 3.50 7.32

Jul-99 : 3 2.00 11.20

Aug·99 :' 5 12.00 6.46

Sep-99 i: 4 9.00 775

Oet-99 ~i 4 5.00 10.06

Nov-99 ~ 5 3.60 8.69

[:j":~"';::z.;;l:l.~ci.~~:T~·~-99 ~ ·················· ..·-.- ·5:.. ·· .:.:.: ' ,., ;:
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • No Field Work

••••• -SWBT I:
-+--AIiCLECsl .

.'

'.' .~.~.~
4.0

8.0

6.0

10.0

Apr.99 . 5 2.80 4.42 Base < 10 :

May.99i 8 250 8.12 Base < 10 1
Jun-99 : 33 6.76 4.70 1.60 .:

Jul-99 , 12 3.92 531 -0.52 :~.:
Aug-99 :~ 6 4.33 4.49 Base < 10 ::

Sep-99:1 16 425 5.54 -0.78:: 2.0

Oet-99:' 19 2.63 4.75 .1.43~:
Nov·99 :: 10 6.80 4.54 1.20 " 0.0 0> 0> 0> 0> 0> 0> 0> 0>

: Dec.99~: 11 609 1108 -0391~ ~ ! t ~ ; t ~ ~ ~ ~

Z-Value 450

40.0

35.0

5 8.40 10.37 30.0

Apr-99 !: 6 19.67 14.60 Base < 10; 25.0

May-99 :: 2 1400 6.38 Base < 10 '!
Jun.99:j 8 9.63 6.66 Base < 10:~ 20.0 ~
Jul-99 ,: 2 2.00 23.03 Base < 10" 15.0 • •

" .'.. .... :
AU9·99~ 5 11.20 2312 Base<10~~ 10.0 " •

Sep-99 :~ 3 7.67 44.24 Base < 10 i .'.. -.' /
Qct.99 ~ 3 11.33 2820 Base < 10 ; 5.0

Nov-99 ~ 0 nJa 38.04 Base < 10 ~ 0.0 CD CJ) C)

~·::::·:Ii:Fti;:'[::::::::::::::::::·::::::·::::4.::r:::::::::::::::::::::if#.::r::::::::·:::::::::::::::::::::.:::#::;,i:::miiit ! ~ ! ~ w..~ w! ~ ~ ~ ~ w ••wm .•••... -.- .

~~j~~trft~i~~!~~~rti{"" , 'R;id~~~~""""'" .. . ~ . ..........-.... -........... .. .., " - .
~~ Measurement :, All CLECs SWBT :: 12.0

I: ~=, ~~~ ~~:'M =~"j
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning· POTS (Resale) Dallas I Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

11"" "-SWBT I:
••••• -'. -Ii_All CLEcsl .

..~-

l:f:~~~::~;!~!:~;:mr""" '~;I~L'~~~" R~~i~~~-~~"'=~~" r .~.;.~ '" -

~ ;o~'= ~~o:; ~~"'::: ''''0' I,..
~:~::: ~ ~ :~ ;:~ :~~:I 80

Apr-99 ; 34 6.82 4.53 2.24; 60

May-99 :, 30 4.40 4.98 -0.41 ::

Jun-99 :: 31 4.55 5.06 -039 ,:
Jul.99:' 28 4.11 5.23 -074:1 4.0 ..........................-

Aug-99 f 28 607 5.65 029 i
5ep·99 i 31 4.71 5.92 -0

0
•.
5
9

8
8 ~.:1:: 2.0

Oct-99 =: 31 6.29 5.36
Nov-99 :1 16 10.50 6.23 136 :' 0.0 -1--__----......---......- ......- .....- ......_;--'

Dec·99: 29 900 608 097 ~~ ~ ~ ~ g ~ ~ ~ i ; ~ ~ ~

t;;;;;j;,r;;;~,;;. ....••·.···3~~,·,~ >~~;.~:~ :.~...~wo. ......,

••••• 'SWBT I'
_AIICLECs[ :

.... -.....

................................... . .. , , ~ , , " .

Z-Value

200

••••• :;t...:..' ••••
........ -.... -..

~

Mar-99 :: 14 5.21 4.31 'l.SS:; 15.0

Apr-99:: 8 15.13 4.25 Base < 10 :

May·99 :: 9 2.89 4 97 Base < 10 ::
.' . 10.0

Jun-99 :: 52 5.23 507 0.15:;
Jul-99': 12 2.83 4.94 -1.04 ,:

Aug-99 :: 21 4.19 4.98 .0.43! 5.0

Sep-99 :: 18 3.22 5.03 -0.84 i
Oct-99:, 14 5.36 511 0.13:;
Nov.99 :, 4 2.75 525 Base < 10 ,; 0.0 ~-;-~-.....--+--+--+--+--+--+--;-----!

:: Dec-99 ~ 19 22.26 8.21 2.19 ~; ~ ~ t ~ ~ m ~ ~ ~ ~

r.:.·:·~:;:~?~:~~i:·::t::.·.·.··:·.·:·::·.·:·:·:·:·1:;:<C·:···:·. :·:·:::·:·.·:·:·:·:~:~;:·:r:-:·:·;:·:·::·:~·:·::·:·:·:·:·:·:·::·:·~::~Jt,~!~f.;:~~i;!:~!~~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

:

......,~:
...... ~' .--........--

I···· . 'SWBT I
I-+-All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

7.0

...............................................................................................................................................................................................................................................................
l:i'I'~:ii,:~:,ii~"';!""~"'~:r",~:",i~",::~",:l~~:;~"i1!I;:ri:~' -----:A7.II-::C"L-;:Eo;C:"S---;.;R;;::es=,i;;::d;:;e;;,nc:.;e:.-SW=7.B:::T=---...------i; 80 ,...- -,

i.::::::::::::::::~~::::J~a~n:::_::9::::9::~~:.: ~u~j;'~:s :;9D: :~:; Z-Value
26 315 6.15 -0.46:: 60

Feb-99 :: 27 4 56 4.41 _00.'2174 ..!.::
Mar-99 :: 35 469 502 50

Apr-99 :: 33 667 400 1.32:: 40

May-99:: 21 381 587 -1.07 ;

Jun-OO :~ 24 654 5.63 0.56': 3.0

Jul-gg :~ 33 5.33 534 -001 :~
AU9-99 :: 37 4.51 568 -0841 2.0

Sep-oo ;. 26 331 569 -1 74;' 1.0

Ocl-99 [; 37 5.92 5.64 _00.20
11

:!::

Nov-99:: 18 5.17 5.34 0.0 ~-...."',....-+--"'.....--!"'--....-"'+--+---+"'--,....-"'+-~

:~·· .. ·:· ···o.e·t!·IL ~.: · · ;·:Z ·.. ·· ·.·.-..·.·.·.· ..:·::.· ~~~.;f.:~;.;~~.:~~.:~.:1.J~.!*;.;~.:~..:~.r.J..~.l.;!.:: } ~ ~ 1 i J ~ J i ~ i ~] .. 1~.~~:.ro.t<lC 332. '. , . . H '0" ..

8.0

.~~~'=~'~;;~~i ,:,,"" ::: .. ..
:! Jan-99; 8 7.50 4.07 Base < 10
:: Feb-99 l 2 4.50 7.07 Base < 10

i: Mar-99 r 3 2.33 7.48 Base < 10

Apr-oo . 12 892 745 0.38 i 6.0
May-99 i 10 4.90 5.81 -0.31 :.

Jun-99 i 11 9.45 7.05 0.75 :: 4.0
Jul-99 :: 3 8.33 6.76 Base < 10 :.

AU9-99 f! 8 588 1019 Base < 10:'
Sep.oo i 10 9.10 9.23 -0.03:: 20

Ocl-99 :: 1 300 8.26 Base < 10 ::

Nov·oo ;, 3 5.00 9.28 Base < 10 r 0.0 '" '" '" '" '" '" '"
. Dec-99 .~ 3 5.33 6.24 Base < 10 ;. ~ ~ ~ ~ i ~ ~ % ! ~ ~ ~ .
:: ,••.•••••...••.•" " y:1- ••••• :•. :o:o". CIl CD ~ ~ cu ::J ~ :;\ lD (5 ~ lD

:C.·.·.·.~·~.·~.<~~~!. : >~ _~.2O....... . !~ ..; X·'Wx ·i· ". ,.: w~..••.•..w..-••.••.•.•.,w ••.•.w~ ,: ...,. w""'''''~..~ ~.,. '.''0''.''''' ',ww" .•~...• , ...•.•.•..• ". ....- , ,.:

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

.........

60.0

W!!!!~:;!!E~;i:~· ~II'~~~~~ R~~id~~~~ ~~;.. . . "l"'~'~'~"'"'''''''''' '.
~:::~::.::m:::;,~j::~~:%:~~f::~ ..: ;u~i;;:s ~(D:;· :(Da~:' Z-Value ~ 10.0

:. :: I 80

::::: 1. : 1~~ ::: ::::::~l. 60
May·99 3 5.67 6.32 Base < 10 ::

Jun-99 32 3.97 5.64 ·1.10 I 4.0
Jul-99 18 2.67 5.48 ·1.44::

AU9·99 26 3.92 5.21 -0.771,
Sep.99 18 3.89 5.77 -0.71:: 2.0

Ocl·99 23 3.74 5.15 -0.90 ::

Nov.99 13 2.54 5.95 .129' 0.0 '" '" '" '" '" '" '" '"
Qec..99 9 300 634 Base < 10 .~ ~ ~ t ~ ~ ~ t 2 ~ ~

; ;.;....-. ··· ·..·····..·'·..··1·;~········· .. ···..· ·····-···~··~~ -...w.,,,. .w.•.•.;~~.~ _ ~ ~ ~ -'l -'l ~ Jj 8 ~ c!l
:: .•. ~,d,~~~~;'~;~~S·······,:~"'··~: :: .
:1

Mar.99! 11 5.73 13.67 ·3.33 ::
Apr·OO i: 4 25.00 14.19 Base < 10': 50.0

May·OO :: 3 12.33 9.01 Base < 10:: 40.0

Jun-gg ~ 7 7.00 6.77 Base < 10~: 30.0

Jul·gg ~ 3 200 15.44 Base < 10 :: N:
AU9-gg .' 0 nla 43.35 Base < 10 f: 20.0 :.

Sep-99 .: 0 nla 36.26 Base < 10 i: 10.0 . . -- ••• _ _ _ ••••' A -.
Oct·99 : 3 3.67 76.38 Base < 10 :: -/ . "'\

Noy.99 ~ 1 13.00 13.48 Base < 10:: 00 '" '" '" '" '" '" '" '" '"
Dec-99 . 1 1 00 775 Base < 10 i~ ~ ~ t ~ ~ % t t ~ ~ :

:::.·I.t.:·.:·.··.:;.;·.2.:·::.~.:·.:~.:·.::.::.T:.::.~.:;".:·.:·;.~.··.. ~ , ~.~~ ~~.~.._.::::: ~ ~ ~ -'l .., ~ ell 0 ~ c!l i
.- .. :;;.:::; ;:;: ~ ::::::~::::::::........ . ' :-:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

.' .

.'

..

~[t1~t~@t~lJj;rltf"'"""""" . R~id~~'~~""'''''''''' . ,,".................... . .
:: Measurement~: All CLECs SWBT :: 8.0 "T"'----------------------....,
~ ;"~=, :~o:,oo :"'0:;: '" ::·,,1::

Feb-99:: 11 2.73 4.59 -1.27 ;

Mar-99 i: 6 2.33 4.92 Base < 10 1 5.0

Apr-99 i 3 1.33 5.76 Base < 10~: 4.0

May-99 :j 7 4.86 612 BaBasse
e

« 1100 ~
Jun-99 :: 1 1.00 5.68 • 3.0

Jul.99:: 7 486 7.09 Base < 10 i.
AU9-99 ~~ 13 ~69 5.62 -1.77 ~ 2.0

~~:::i : ~:~ ::: ::: :~ ~ ::: +--.......- .......--+--.......--+--.......- .......- .......--+---+--..
Dec-99 ~; 0 n/a 7.26 Base < 10 :~ ~ ~ ~ g t ~ €; ~ ~ ~ ~ ~

i·····;·;~~·T~;;,·1'" · ~~ ~:~ ~.; llMMW$~ ~ of ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
:: ",', ..,..;....... .. . . . ','," " .. , . . .; :~:::::.:::.~:"..;~::::~: ..:~~.. .. . " . .. . .

~ .... -
..... ~ ...

5.0

.~~"~::~;'~;~~ ::~": r;;;
l Jan-99 i 4 1.25 4.13 Base < 10 : 20.0

f: Feb-99 4 5.50 4.29 Base < 10 .:

:: Mar·99 9 4.33 5.82 Base < 10.: 15.0
: Apr-99 7 21 66 5.51 Base < 10 <

May-99 6 15.67 6.26 Base < 10 ::
Jun-99 0 n/a 6.68 Base < 10 10.0

Jul·99 3 11.00 8.13 Base < 10

Aug-99 1 6.00 6.61 Base < 10

Sep-99 1 1.00 9.33 Base < 10

0cl-99 0 nJa 9.01 Base < 10 :.

Nov-99 1 1400 10.85 Base < 10 :' 0.0 m ll) ~ m &l ll) &l m m m m

::l·:·:···:~·i.·~;_;~·Ij"'·:·:··::··.·:·.·.·.·.·:·:·:·:···.·i:'·:·:· :.: :.: ..:~.;.:~ :.:.: :.:.:.:.: .·.·:·.·:·:·:·.·:··:·:·:~.;2····:···:·:Base < 10 ~..'..w ••••••.~•. , .••,'~, •••• , ••~ •••• , •.,.~., •••~ •••••••••~ ~••••••w ~•••••.•.~ ~.w.w~••u •••,~ .

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • No Fjeld Work

I' .... ·SWBT I
i--+-All CLECs!

"

25.0,.....-----------------....,

20.0

10.0 "'~~.......
0.0

0> 0> '" '" '" '" '" 0> '" '"'" '" 0> ~ ~ '" '" ~ '" ~:i ci: :>. c: :; ,;, c. ~co " " " "::E 0< ::E ., .,
0< VJ 0 Z C

..... . . ..
~H:~*m~f:~~;;f:;@t~ Residence
~: Measurement All CLECs SWBTr; ;:=; :"'o.~.: :;'".'.:;:; :~;: i ::

May-991 2 5.50 6.59 Base < 10

Jun-99:~ 5 9.00 620 Base < 10;' 10.0 ~:",

A~~::!~ ~ ~:: 1:: ::: ~~ I 50 •••.••••• '" •• :' •••••.••••••

Sep-99 ;: 8 5.66 5 39 Base < 10 ~
Oct-99 i. 9 1.44 5.14 Base < 10 ~
Nov·99 1 7 2.71 6.52 Base < 10 :j 0.0 '" 0>

.. ~ ~ ~ ~ -~ ~ ~ -~ ~ ~;. Dec~99:~ 3 3.67 7.66 Base < 10; ~ a. >- c ~ tD Q, 0 > 0:., ·····..··········· r5··..··.. ······ · ." · .. ··········..·1····· ·.· ·.·.···.·.·; · ·.·..·.·.·w·.·.·.·.·.w.·.·.· ..··········f;.::~2:?::r1.@:?::~M :!: < :i1 ~ ..., .i ~ 0 ~ ~

~ 12 Mo Totald 42 _ 4.07 I , 7 63 (:lbw!W-td~J•..;:£=~~~;..~=:~~ ::.,~ ..~] :: :: .

) 600

r:i:.: ~
Mar.99~' 5 640 1515 Base < 10

:! Apr-99!~ 10 530 816 -D.65 J 40.0

; ~:~:::! ~ :: :~~ ::::: ~~.: 30.0

Jul·99 : 2 2.00 7.21 Base < 10 ~

AU9-99 :: 8 13.13 22.30 Base < 10 :

Sep-99 :: 3 367 69.36 Base < 10 :
Oct-99 :: 0 nJa 37.71 Base < 10 ;:

Nov-99 !; 0 n/a 19.79 Base < 10 ::
:. Dec-99 :: 0 nJa 22.64 Base < 10 1

1t:·::::iI~:~;::S;:~C:.::.·::::·:·:>~ :'.::>~:: ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations Central I West Texas

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)

' ...

iiI Measurement j All GLEGs SWBT i 30.0
·!'I No. 32 :, # Missed Avg. No. Avg. No. Z-Value:;

I;:::"'~':;:::::::\:::::::::::::;::;:::::::::I Due Dates of Days of Days ,I ::::

Mar-99 ~! a n1a 5.22 Base < 10 !
Apr-99 ~:. a n1a 6.24 Base < 10 i 5. 10

May.99 ;: 0 nfa 5.90 Base < 10 i
Jun-99 !: 1 3.00 6.61 Base < 10~! 10.0
Jul-99 ;: 0 nfa 8.46 Base < 10 :'

Aug-99 ~, 2 24.50 6.60 Base < 10 i!
Sep-99 :! 8 18.25 7.84 Base < 10 j 5.0 A

:::: 1! ~ 6:: ::: :::: ~~ i 0.0 ./ . " en
~ . ~ g g ~ m ~ g m ~ ~

" Dec-99 :; 2 4.00 7.99 Base < 10 ;; ; ti >. C: "'5 CI Q.. t; ~ 0

•
,:[:.:::i.i:E~:f.~;!·I::::::::::::::::::::.:.:::::;:::::Fr;:;:;:.:::;:~·:::::;;;:il:~:~:;!.;:::;:::;;:::::;;::::;:;:;:.:·:;:;:;:::;::~.;;f.;~i~l~~~*'~~~~~!::;.:.::.:.:..::::.;:...:.:::.:::::.::;,::;.;:::;:;,;.:;:.;;;~;_; ':;'~::;'~';~:';:~:;;;~;";;';'~':;':":;:~;';':':b";~:: .;~;;;;:;.:,~ ...;,,:;.:.;:,.::;.::;:;:;:;;:;:,.::;,:::::.;;;
@J.: No Field Work :~~t~f~j~:j~;f:~~~~~~ili~~?:;~;~:::~~~:~:~I~~~:;:~r:~~~:~~~:*.~:~~~#.:~;~~g~§~:;:j@~~~j~*;t4~*~::~~:~~~f:*~:::;:j~~f.j:~:~:~;f::~j~;~*f~:~~~~*~:::~:~:t::~@~f:~~~~
~~~r:*~ UNE Loop and Port Combos ReslBus :
:,',$. All GLEGs SWBT :: 20 0 ,...---------------------,

1~1~ftMj:::M~I!:*~ ~u~I~:. :;~:; :~~; Z-Value :: :::

Mar-99 !~ 0 n1a 7.58 Base < 10 ~ :::

Apr-99 . 0 nJa 8.72 Base < 10:: 10.0

May·99 :: 0 n1a 7.85 Base < 10 ~
Jun.99 :; 0 n/a 4.98 Base < 10 ) 8.0

Jul-99 ': 0 n1a 6.72 Base < 10 !: 6.0

Aug·99 ;: 15 5.00 855 -0.90 t 4.0

Sep-99 ~ 8 11.75 18.32 Base < 10;: 20

Qct·99iOnia 10.68 Base < 10 :-

Nov-99 '.' 1 13.00 10.94 Base < 10 j 00
~ g ~ ~ ~ g m g ~ ~

Dec-99 i. 0 n1a 1384 Base.<10 ;! ;ij .:. >- c: ~ g. Q. U ~ "

~.·.·:.:§.0?·:·.f.~~;~!f···.·.·'.·.·.·.:.:.·.:.·.·.·.2,ri..: :. ·:·.·.:·.·.·:.:.·::.r~J.···:·.·.·.·.·.·.···:·.-.··.·~ ~~:.~! Jllil~~..... ill;~~..ZiiijZiiij.. ~.Z iZ:j;·iZ:j;•••~:;::."i:iilii'!t~~~.;:l:i1il.l:i1ill:i1ilc<==~C~.. C ~Cc ~=."Ziiij~Ziiij~..Ziiijl:i1il.. ·C·..··Ew···C:;::·.. ·C.. ···;:jidJ..····
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PERFORMANCE MEASUREMENT TRACKING

Provisioning • UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

December 1999

Dallas I Ft. Worth

,••••• -SWBT'

I--+--AIICLEcsl

;:::::::;:::::::::::::::;:::::;:::::::::::::::::::: ,. , ,. , ,.. ~ ,' .~;f@f:~jf~~~@~~~fi~I~~~~~f:tfM!~~!l~W~~;&~~l~r~lf~~i~il~~~li~;~!ii~t1~;~t~;~ttf:~~~}~f:~J*l~tf:i~~f:;~~~~£1J~rf:~ff:~t~f:~~ii~J~f:~i~~~H~f:l~~
ii::i,:::~:I:::::f:tf:1:1:~:ll:::::::1 UNE Loop and Port Combo:

ie1d
Work Res/Bus .,.

11 Measurement ; All CLECs SWBT :: 35.0
] No. 32 :: # Missed Avg. No. Avg. No Z-Value::V-:i '"'~~, dO,: 00 d"~.~ _J::

Apr-9g :: 0 nfa 4.74 Base < 10:: 20.0

MaV-9g:: 0 nfa 527 8ase<10~ 15.0

Jun-99 :f 0 nfa 532 Base < 10 ~

Jul-99 :: 0 n1a 5.60 Base < 10:~ 10.0 .~

~:::: '1 ~ :~~ :7s -~~~ ii 50 • •• • •••••••• - • •• • •• •• -. • ••• ••

Oct-99 ': 4 4.75 5.94 Base < 10 ::
Nov.99 :: 2 500 664 Base < 10 !: 0.0 .I---+--I---4I--.....- ...-+--+--+---+--I--~

;. Dec·99 ~~ 7 9.57 6.68 Base < 10 ~ ~ ~ t ~ ~ : ! ~ ~ ~

Z-Value 180

160

140

120

10.0

8.0

:: ---1\1-
0.0 +---f-_-......---......-+-+---f...........-+--f--~

'"'",;..
'"::0

'"'"Q.

"In
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations Houston

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)
ml~~~~~~firr~~pr~~Jr""""" , ····························Fi;i~··;~·;~t ~ "··········N,··:~:r11~~~~1H~~ml~J1tlfJ~lm~~Mf:1j~f.jr:1[{f:1~1j~1~~~~11~i~j1~j;~~mt~~J~i~l~§~~@t~~j;~j~m~mj~~~~1~jf:mj~t~{~~f:1~j~jf:~*f:f:f:j~jjijf.jf:j~~~jf~f~~@jgjjfl~r
~1~~m~j~;~~~t1rmM~~f~M~~~j UNE Loop and Port Combos ReslBus
::1 Measurement :: All CLECs SWBT :: 8.0

t ~~ ~~ w ••:: # Missed A'9 No A'9 No. Z-Value 70

:.::~..: ~.,,~: .,,~:: .o~:: =:~:!::
Jun-99 :: 0 nJa 5.96 Base < 10:: 3.0

Jul-99 ': 0 nJa 5.59 Base < 10!: 2.0

AU9-99 :: 3 5.00 648 Base < 10 j:

Sep-99 :: 9 4.56 6.39 Base < 10 t 1.0 /

Oct-99 :' 0 nJa 6.32 Base < 10 :.

. Nov-99 :: 0 nJa 8.27 Base < 10:! 0.0 '" '" '" '" '" '" .
~. Dec·99 ~i 2 1 50 679 Base < 10 ~: ~ ~ ~ ~ ~ % ! ~ ~ ~ ~

14.0

Z-Value
12.0

..'

"

10.0

'" '" '" '" '" '"q> '" ~ ~ '" '":; ,:" ~ Ii.., " " "« VJ z 0

.......................... ..

Mar·99 .: 0 nla 10.61 Base < 10 !
Apr-99 ; 0 nla 10.71 Base < 10 ; 8.0

May-99 0 nla 6.n Base < 10 ?: 6.0

Jun-99 0 nla 5.85 Base < 10 ::

Jul-99 1 5.00 6.46 Base < 10 :: 4.0

AU9-99 37 10.89 10.78 0.04:i
Sep-99 32 1022 11.00 .0.20 :; 2.0

Oct-99 0 nla 12.48 Base < 10 ::
50 . 0.0 +---+-..... - ....--+-.......-+___-+----l

Nov·99 : 2 7. 6.39 Base < 10.: g '" ~ '"
Dec-99; 2 1.00 6.49 Base<10: ~ ! ~ ~

:1.:.·.·~2.·.~·~~·.~~~;.lt::.: ·:.· -.·.·.·.· :>.~ ::.: :. :.:i.~" ;'~'.:.~: :.:.' ..:."" ~.; ~ .j~J:@[ii@~ri. .. ~ « :< .,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. UNE Loop and Port Combinations South Texas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

~'

.'

'.
..7.0

~~1 Measurement :: All CLECs SWST 9.0

:~I No. 32 ~: # Missed AV9 No. Avg. No Z-Value 8.0
:W:::::::l;,::1,::::i:;:::::;::::f,{ Due Dates of Days of Days

:1

Mar-99 !! a nJa 5.12 Base < 10 ~~ 6.0

Apr-99 :: a nJa 5.73 Base < 10~: 5.0

May-99:: a nJa 6.16 Base<loii 4.0

Jun-99 : a nJa 5.98 Sase < 10:: 3.0

Jul-99 ~; a nJa 7.34 Bassasee « 1100 :.;.!

AU9-99 ;: 1 8.00 5.85 2.0

Sep·99 \\ 4 5.00 7.74 Sase < 10:~ 1.0
Oct-99 !: 0 nJa 7.27 Sase < 10 .:

'. NOV-99! a nJa 6.56 Sase < 10 i 0.0 g; g; g; ~ ~ ~ ~ 0> g; ~•..~~"~.~~,~:~"~= ..:;-~
!~IIIIII:lllil!lf~1 ;u~i~:£1 CLECS:~:; ~~: z-value; ::

l .. 250

II Mar·99 '. a nJa 8.30 Sase < 10 ~ 20.0
.: Apr-99 1 a nJa 6.49 Sase < 10 ::

May-99 :\ a nfa 6.95 Sase < 10 i 15.0

Jun-99 :: a nJa 6.58 Base < 10 ::

Jul-99 . a nJa 5.98 Base < 10'~ 10.0 D"
Aug.99·· 16 8.44 19.97 -0.99; •••••••••••••••••: ', •••• ,-

Sep-99 15 8.87 3O.n .2.04: 5.0

Oct-99 a nJa 9.24 Base < 10 :: ./
Nov.99 0 nJa 7.47 Base < 10 :: 0.0 -I--+_-...- ...- ...- ...-+--+--+_---...-t"'--l

Dec-99: 2 2.00 8,74 Base<10~ ~ i ~ ~ ~ ~ i ~ ~ ~
·1····~2·~··:··~··~;:1;·· ,..3;········· ···8..;.·~··········· ····· ··.~~.·:.3a.·.·.·.·.·.;.~.!~.~t.i.~.~~~.~.r.;.~:. ;~.~j~.·~..f.@.ffi~.~.: ::E < ~ -, ., ..i: ~ 0 ~ 0
~:: .....•.........~ ~ ".: . . . . . . .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning (POTS) Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

··----SWBT
___AIICLEGs

..

"

:

.'
:

.'

~~tft~~lt~tr1Iifl~~~"" . R~~'id~~';"""""""'" . :~ ,... . ,................... . .
~ .~ ! M%: Measurement :: All GLECs SWBT
: No. 33 f:: No. of # Missed % MIssed % Missed Z·Value 0.7%

(:::@::::::::::::::~::~:tl' orde~: > 30 Da~ > 30t~ > 3O~Di: :~~~ :: 0.6%

Mar-99: 1,042 1 0.10% 0.32% -1.27:: 0.5%

Apr.99 : 813 6 0.74% 0.46% 115:: 04%

May-99 :' 727 2 028% 0.52% -0:92 i: .
Jun-99 :: 810 4 0.49% 0.68% -062 ~ 0.3%

Jul-99 : 917 3 033% 0.76% -1.46 ;

Aug-99 :' 959 2 0.21% 0.59% -152 ~ 0.2%

Sep-gg : 873 3 0.34% 068% -1201 0.1%

Oct-gg : 726 1 014% 0.70% -1.81 \

Nov-gg : 721 5 0.69% 0.45% 0.93 1 0.0% '" '" '"

.:,.,,:>,~'~;;~:t,:'·:.. ·.:','...~:,~~·,·.·.·,'·."',·,·,' ...:':.~". ',':',·,"::'~,'"" ...':,:"':'::·.','~~li:gjl~~tl .. ,.,,,""".~.",."~., .. ,~,, ..,~".,'~, .... ,~".,"'~.,'" I,..,.,~ .,,, ~, ....,~., "..~." ...""""" ..... """"" ".

: .

- - • - - -SWBT I~;
___ All GLEGs ':

8l
Q.

"'"

'.

8!
'""<

'"'"i5.
<

2.5%

2.0%

3.0%

1.5%

1.0%

r~"
0.0% ~--i-_-....- ..........-+---i-_--+-_---!
0.5%

.............

-0.19

-0.23

0.59

·1.41 :

0.38 :
-1.46 i
-0.21 :

0.81

-0.89 :

-102 :

1.35

4.73

0.70%0.78%2612 Mo. Total: 3,313
1·························~······· , .

Percent SWBT Caused Missed Due Dates> 30 Days - No Field Work

~

..
'" '" '" '" '" '" '" '" '" '"'" ':! '<' '" '" a: '" '" ~

a:
j, c. >. .!: '5 C, Q. l'i"

.. .. " " "u. ::< < ::< .., ..,
< '" 0 Z

p~~?~;~~~~:::,~i::::: .......,
: Jan-99 : 9,664 0 0.00% 0.00% -0.53 0.012%

Feb-99 10,268 0 0.00% 0.00% ·0.25

Mar-99 10,332 0 0.00% 0.00% 0.00 0.010%

Apr.99 10,690 0 0.00% 0.00% -0.51 0.008% •• I~:'~CsI
May-99 27,943 0 0.00% 0.01% ·1.75 .

Jun-99 14,303 2 0.01% 0.00% 1.92 0.006%

Jul-99 ;, 10.146 0 0.00% 0.00% -0.65
AU9-gg !, 10.819 0 0.00% 0.00% -0.64 0.004%

Se
Oct

P:99
99

i.i.:, 10,201 0 0.00% 0.00% -0.54; 0.002%
9,855 0 0.00% 0.00% -055 :

Dee

NOV.-gggg .;: 10,745 1 0.01% 0.00% 0.64; 0.000% "'...._~...- ...-+-...........~-4-...-+-_-+'"
11,081 0 0,00% 0.01% -0.91 i '% ~

.~~:~~;~~;; ,-::,~ , :: ...•..................................., , •....................~ , .. -

i Jan-99 ': 1.449 0 0.00% 0.03% -0.64: 0.4%
Feb-gg; 1,780 0 0,00% 0.03% ·0.79: 0.3%

Mar-gg ': 2,470 0 0.00% 0.04% -0.99 ;

Apr-gg 2,803 3 0.12% 0.17% -0.63 0.3% ~:'~:ECsI ':
MaY-gg 7.160 0 0.00% 0.00% -052: 0.2%

Jun-gg 4.515 0 0.00% 0.00% 0.00: 0.2%

Jul-gg 2.199 0 0.00% 0.04% -0.98: /\
Aug.99: 2.123 1 0.05% 0.16% -1.31: 01% : "

, . '
Sep·99; 1.535 0 0.00% 0.42% -253: 0.1% .... ", ...... A.
Oct-gg; 1,307 0 0.00% 0.11% -1.21/ ..........
Nov-gg i 1.980 0 0.00% 0.09% -1.34: 00% +--+--"'+----...-.,:.-~-+-...;:, -+--+--.

: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ g ~
: Dec·gg' 1,190 0 0.00% 0.08% -086 : ".g:i Ii >. § :5 c, il' 8 ~ ~

t::::Tf;:::s~..::::::::::::g:~EJ:::::::::::::::::::::::::::II::::,:::::::::i:E~I:::::·::::::8::1Ell\~ljiiiml~L,..N.N,,'~,,"',.:....,.,..,.~"'" ",..~ ""N~""""':"""" ~".,' "'~, ..,. ,,:,',.,',.... ,',.,',.,'~.,' "'~.. ".N,W.,.,...•,., .,,,. ,,',',', ,n'
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning (POTS) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

• - ••• -SWBT

--+-- All CLECs

0>
0>

""o
0>
0>
C.
"(f)

0>
0>
C..-,

04%

05%

0.7% -,--------------------,

0.3%

0.6%

0.2%

0.1%

0.0%

-081 i~
-134 i~
-1.89 ::

-192 [~

~;~ i!

-159 i
-108 j
:~~~ ij

:~~~ !I

Z·Value

12 Mo. Tota.! .i '.. 1.~:~~~.·.·.·.· ..·.· ...·.·..·.·...... ;:;.. ....·.".·.··.·i·1~~. ··....·.·.·..".0·.~.;~·.l.tM~i~1[.}.::[.y..·;r..." .........................., .

!ltr~tjjtjl;r~l~j~~j ResidenceII Measurement ;: All CLECs SWBT

:~:::::::::::~i:~:~::::;,~:::::::::::::~~ ~r~e: : 3~i:'; ~~'~ ~3~i~~
Jan-99 . 1.472 0 0.00% 0.04%

Feb-99' 1.873 0 0.00% 0.10%

Mar-99 2,143 1 0.05% 0.25%

Apr-99 1.573 1 006% 0.35%

May-99 1.324 2 0.15% 0.34%

Jun-99 1,296 4 0.31% 0.45%

Jul-99 1,229 1 008% 0.35%

Aug-99 1.456 3 0.21% 0.38%

5ep-99 " 1.428 4 0.28% 0.62%

0cl-99 l 1,399 4 0.29% 0.54%

Nov-99 i 1,338 3 0.22% 0.52%

: ~:~~L." 1,492 4 0.27% 0.48%

............ "' ..
, -.

#' ..... "

~::::~:~:~:;::::;:~~::~;;:~:;:~:;:::¢.~: .. ...•..... . B~~i~~"""'" , . . .

Apr-99 r 429 0 0.00% 0.41 % -1.32 \

May-99: 466 5 1.07% 0.63% 1.16 i 1.5%

Jun-99 ;' 443 4 090% 0.53% 1.06 ; :..f
Jul-99 : 408 8 1.96% 0.38% 4.81: 1.0%

Aug-99 : 357 7 1.96% 0.66% 2.93 :

Sep-99 .[ 410 5 122% 0.70% 1.22: 0.5%

Oet-99 ~ 374 0 000% 0.68% -1.60 : .• _'
Nov-99 : 399 12 301% 0.54% 6.14! 0.0% ..o>..;........- .....- ....-~o>fo-_--....,o>--....,o>---+--o>....-_--!o>

. Dec-99 ~ 413 1 0.24% 0.88% ·1.39 : ~ ~ ~ ~ t ~ ~ % i ~ ~ CD

:f::·:~.;:·~~·.i~;;n ·: ·:·.·:··~::;·~·:r·.·.· ..·.···:·:·:·:·:·.·:·~<r:·:·:··:·:·:·~·~;:~.-:r·:··.·:·:·:·:·~·:~"liW!._lli~ ~ ~ ~ ~ ~.... ~ ~ ~ ~ ~ ~ ~ j
Percent SWBT Caused Missed Due Dates> 30 Days • No Field Work

..........................':

······SWBT I:
--+-- All CLECs I .:

••.• - ·SWBT

--+--All CLECs

"

g:
D

"u.

A
''- :

" ......... .. . .... '. . . '. .
." .... ..' .

....... .. ..: ....:
...... .

.........
0.0% ....----4~....- .....- ....----4~....-_-....- ....----4_.....

g;
r::..-,

:::::*-:;:~:::~:~:::~:r::;::::::::::m:·"·" . R~d~~~·~·"··· . . .. " ".. ;~

• ::. ::= ~~= ~= ''"'~ :::
Jan-99 : 18,135 0 000% 0.01% -1.06 0.014%

Feb-99 [18,722 0 0.00% 0.00% -0.26 0.012%

Mar-99 : 1~,561 0 0.00% 0.00% -0.58
Apr-99 [19,171 1 0.01% 000% 0.28: 0.010%

May-99: 40,348 0 000% 001% -1.99 i 0.008%

Jun-99 ~. 23,418 0 0.00% 001% -1.27 :

.0.008% AJul-99 r 22.272 0 0.00% 0.01 % -1.07 . '. •

AU9-99 ; 21.109 0 0.00% 0.01% -1.48 0.004%." 'j'
Sep-99 ~ 21.547 0 0.00% 0.01% -1.15: 0.002% •••• ,.",
Oet-99 [~ 21,258 0 000% 0.00% -1.03 .

Nov-99 i= 22,384 0 0.00% 000% -0.92: 0.000% g:4.-~g:•.-~g:",- ...~--g:•.--g:•.-~g:_•.-~81~.-~&l~.....8!---81·.~~&l
: Dec-99 ': 23.200 1 0.00% 0.02% -1.42' r::.a iii Q. >- r:: " 0> a. 'll > " .:

.'~~~r:~~T;~;T~~~'~.:::"'·, ' ,~." ..~ ~, ~' ~.' .."'.'~".".~ ..'..~•... '~ ' \
= Jan-99 i: 2.985 0 0.00% 0.02% -070: 0.1%

Feb-99 :. 3.099 0 0.00% 002% -060 :

Mar-99 3.260 0 0.00% 0.03% -0.90: 0.0%

Apr·99 2.920 0 0.00% 0.02% -078 :

May-99 10.323 0 0.00% 0.02% .1.26; 0.0%
Jun-99 4.965 0 0.00% 000% -0.46 :

Jul-99 3,298 0 0.00% 0.00% -0.28: 0.0%

Aug-99 = 2,930 1 0.03% 0.01% 102 [

Sep-99 : 2.538 0 0.00% 0.03% -0.89: 0.0%

Oet-99 : 2.745 0 0.00% 0.01% -0.48 :

Nov-99 : 2.731 0 0.00% 0.06% -1.28 :

Dec-99 :: 2.048 0 000% 005% -1.03 [

.:: :.~~ :~~::~~~I·l:::::::::::::·:·~:B.fr:::::·:::::::::::::::::::::r(::::·:::::::::§:8E:t::::::::::·::::8::~E]l~~~~~i~f
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work
....... ,.............. .., ~

.',

.. - .... . . .

..
.....

~

Ir·-·-_-·-·-·...,sw...,...,s-r--,· "
_AIICLEcsl;

.....................................................................................................................................................................................::

(J)(J)

~z

(J)(J)
Q.

Jj

'- .............

'"'l'
"::l..,

'"'"1>
"u.

0.2%

02%

0.1%

0.1% (\ :
0.0% -1-'..;.-_.:.._'-+- - - - - ...- ...- ...- ...- ....

(J)(J)
c
co-,

:.~···;~iE~:~~~:::,:·::::········· .
",

. Jan-99 : 16.323 a 0.00% 0.01% -0.94 0.010%

Feb·99 : 18.620 a 000% 0.00% -056 :

Mar-99' 19.608 1 0.01% 0.00% 1.00: 0.008%

Apr-99 18,754 1 0.01% 001% 0.05 .

May-99 37,973 a 000% 0.01% -2.10: 0.006%

Jun-99 21.653 a 0.00% 0.01% -1.16 f\
Jul-99 20,008 0 0.00% 0.01% ·1.18 0.004% ", .:

Aug-99 21.534 a 000% 0.01% -1.08 ',:

5ep-99 19,688 00 0.00% 0.01% -1.06 ~ 0.002% '•• -:

Ocl-99 29,074 0.00% 0.01% -1.22 :
Nov-99 21.890 a 0.00% 0.01% -1.25: 0.000% (J)...-"' -8l+--(J)_....(J)--"' - -(J)...-<8l....~(J)l-....(J)--8l.

r:;;~;;;r~~~;:::=t~~;~·':;1Ii. ...l~ ~ l ..I 1 ~ !~}} .~........mm ;
~.'" :~ ?~= ;;; ~='""~ ·:: 'r----------------------., 1

Jan~99 :: 1,490 1 0.07% O.01~ 1,SO : ' ..
Feb-99 1,987 3 0.15% 0.00% 7.16

Mar-99 : 1,629 a 000% 002% -060 ;

Apr.gg ': 2,301 a 0.00% 0.04% ·1.01 :

May-99 :: 7,994 a 0.00% 0.03% -145 ,

Jun-99 r 6.464 a 0.00% 002% ·1.03 :

Jul-99 '2,769 a 0.00% 0.02% -0.75 :

AU9-99 ~ 2,921 a 0.00% 0.24% ·2.65 .

5ep-99 : 2.359 a 0.00% 0.22% -2.27 :

Ocl-99 t 2,766 a 0.00% 0.13% -1.87.

Nov-99 !. 2.573 a 0.00% 0.01% -0.51 )

. Dec·99 :: 2.361 a 0.00% 0.01% -0.56 :

;r:·:If~;:3;t::::::::·:::::E~;;:{:[:::::::::::::::::::::::::::~::1:::::::::::§?JEl:::::::::::HE::~~~f~~w,mfli.;....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

"
.'

December 1999

South Texas

: , :: (' .

0.73% ~.~~JM ~t ....
Percent SWBT Caused Missed Due Dates> 30 Days . No Field Work

"

0.00 : ".,
0.00 .

0.5%

-1.25. 0.4%-033;
·0.88 0.3%
·0.79

-0.50 : 0.2%
119 :

-2.92 0.1% ...A-0.93 ....
-0.55 0.0%

'" '" '" g '" '" '" '" '" '" '" '"·0.43 . ~ '" '" '" '" ~ ~ '" '" '" '"c: .iJ :i is. ;.. i: :; '" Q. 11 :> u.. ., .. " "
., 0 .,

-, LL ::E 4: ::E -, -,
4: (/) 0 z 0
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning • UNE Loop and Port Combinations Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days

..
.'

~ ~~'OO~§f;:;-~ ;§f ''''', ~:
Mar·99 :: 0 0 nfa 036% Base < 10 ~ :::

M
AaPyr·.9999 :::.: 1 0 0.00% 0.50% Base < 10 I 1.0%

8 0 0.00% 0.54% Base < 10 1
JJuu~:: : ;: ~ ~:: ~;~: :~:!~:
AU9·99 : 55 1 1.82% 0.58% 1.20 ii 04%

Sep·99 : 136 2 1.47% 0.72% 1.03;: 0.2%
Oct·99 ~ 149 0 0.00% 0.83% ·1.12 ':

NOY·99 : 245 0 0.00% 0.60% .1.22:~ 0.0% 0> 0> 0> 0> C1> 0> 0>

Dec·99 228 0 0.000/0 0.60% ·1.17 ~ ~ ~ t ~ ~ % 6. ~ ~ ~

~r:·:·.·~:~·~?:.·i~~.~[:·:·.·:·:·:·:·:··~~:·:r:·:.: :~:.:.:.:.>.:.r::.:.:.:.::~..~.~:..[:·:·:·:·:·.·:·.·:·:·:·:·:·:·:·.·:·.·:~.:~~.·.·~:~ili~l:ili:!:~~:11~t ~ ~ ~ ~ ~ ~ ~ 0 ~ ~ .

,.., ::. == ~= ~= "w, 1,,. ,

I ::' : :::: ::: ::::::I::
~: May·99 : 66 0 0.00% 0.01% .0.08;: 00% 1\'.

Jun·99 : 225 0 0.00% 0.00% ·0.08 ~ .' :",

Jul·99 : 954 0 0.00% 0.01 % -0.31 I 00% .: •••. :' ••• ' ••••
Aug.99 :. 2.575 0 0.00% 0.03% -0.81 :, ,.'

Sep-99 ~ 7.855 2 0.03% 0.06%·1 33:: 00% : .....'

Ocl·99 ~ 4.491 0 0.00% 002% -0:93 !i +--..-......- ....- ....- .••_.- -4....-_-....- ....- ..

1:~;~~t~jmT,:::h:j~T::::·::1~.ii'~mm mmll ~,~m ,~ i.~m~}Jmmmm ....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

December 1999

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 3D Days

~:~~.~§;~;ww, ~"'~'

Mar-99 :: 72 2 2.78% 0.29% 3.90 :; , .

.; I'~SVVAIICBLTECs ';'Apr.99 i; 75 0 0.00% 0.37% .0.53:: 1.5% .~

May-99 ~ 104 0 0.00% 0.43% -0.67 :,

Jun·99 i 131 0 0.00% 0.47% -0.79\. 1.0%
Jul-99 i; 147 0 0.00% 0.36% -073 l

~~~:: :' ~~~ ~ ~:: ~:: :~: Ii 0.5% • - •••

Ocl-99 :. 276 0 0.00% 0.59% .1.28 ;: ./-

Nov-99 ;. 288 1 0.35% 0.53% ·0.43 j! 0.0% 8? ~ '" 8! 8! 8? 8? 8? 8? 8!

~:.~f:~~=!~~>~;~

:
..

:

Mar-99 : 1.764 0 0.00% 0.00% .JJ.27 I: 00%

::;:: i' ;:~~ ~ ~.= ~~~: :~~; I
J;~:: : ~::: ~ ~= ~= :~:!i 00%

Aug-99 ;; 10,062 0 0.00% 0.01% .1.03;! 0.0%

Sep-99 :. 10,931 2 0.02% 0.01% 0.91 ::

~::::: :::: ~ ~= ~~~: :~:; j: 0.0% ......-+--4"'.--"'+-......."'....-4"'-_-....-+--....-4>--+

: Dec-99: 5.559 0 0.00% 002% -108 :' ! ! ! ~ ~ : i ~ ~ ~
lr ·:·.;;:~i·.·!~~;.M:.· :.~:;.:.~~] :.:.: :.:( ·:·:>.·r.·.·:· ·.·i.·~].·:::·:··:· ..·.'·:·:·:·.'''..'·:·.~..~~:~ ijf~]f:!Jt~!l[~~j~ ~ ~ ~.. .~ ~ ~ ~ '" .~ ~ '"
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates> 30 Days

No. of
Orders

# Missed % Missed % Missed Z-Yalue
> 30 Days > 30 Days > 30 Days

1.4%

12%
'.

I- -----SWBT I·
I--AIiCLECsi:

"
Mar-99 : 0 0 nla 0.86% Base < 10:: 1.0%

Apr-99: 3 0 0.00% 115% Base < 10!! 0.8%

May-99 ~: 1 0 0.00% 0.95% Base < 10 !!

Jun-99 j: 10 a 0.00% 0.97% ~~; ii 0.6%

Jul-99 !! 65 0 0.00% 1.30% . 0.4%

Aug-99 :: 106 0 0.00% 1.12% -1.10 i:
Sep-99 :: 213 0 0.00% 1.36% -1.71:: 0.2%

Oct-99 !: 306 a 0.00% 113% -1.88 ::

Nov-99! 282 0 000% 0.86% -1.56 Ii 0.0% OJ OJ OJ

.: Dec-99 ; 438 0 0.00% 0.63% -1 67 ~ ~ ! t ~ ~ % t ~ ~ ~

;r:':':'~.;:'~;::~~:;~:':':'.'.':':':':'.;';'~~:':':'.'..:.: ·.·:·:·:·:·:·.·.~:·:·:·:·:·:·~···.o:·~ ·:~· ·:·::·.·:·:·.·.·.·:·.·:·:·:·:·:~ ..~.·:·~i~!:i:i::dil~lmt '" ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ '" :

, --
"

t.~. ~'~~~~~ 0 ;~ l 0." •
. Z-Yalue Ii ~::

.:l.ii:. ~i ,1 ~ ~~ ~~ -~~I;~
Aug-99 :. 3,381 3 0.09% 0.04% 1.58:: 0.0%

Sep-99 : 12.118 3 0.02% 0.03% -0.52 i: 0.0%

Oct-99: 8,025 0 0.00% 0.02% -1.35.·

Nov-99: 6.623 0 0.00% 0.01% -0.71:- 0.0% OJ OJ !l! OJ '" OJ OJ '" ",OJ OJ
~ ~ w, ~ ~ ~ m m ~

~ Dec-99: 10,666 0 0.00% 0.01% -078); ~ ~ t ~ ~ t ~ ;3 ~ ~

:I.·:·:·~:;··~~:!~~;.ltr·:·:·:·:·:~~:·~~.~:T:····:·:· ~...r..:~ :.:~;?.;:~J :.·:·.·..·.·:·.·:·:·:·.· ·.·.o;o;:~]fil::.. n ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Percent SWBT Caused Missed Due Dates> 30 Days

December 1999

South Texas

271 - No. 33b

"-.- .

'.


